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The California Student Aid Commission in partnership with the California Education Lab at 
University of California, Davis surveyed current college students and high school seniors about 
their experiences during the COVID-19 pandemic crisis of Spring 2020, and their perceptions 
and concerns related to college attendance in Summer and Fall of 2020. This technical 
appendix describes the survey methodology and provides tabulations of responses for each 
question in the survey.  
 
Population and Sample 
 
For the COVID-19 Student Survey, two survey samples were drawn from the population of 
students who filed and completed the Free Application for Federal Student Aid (FAFSA) or the 
California Dream Act Application (CADAA) in the 2020-2021 filing cycle. Before determining 
samples, we excluded students enrolled in graduate programs or already earning a bachelor’s 
degree (or higher), students over the age of 60, and students who are not California residents.  
 
The two sample populations include:  

1. High school seniors graduating in 2020 who applied for financial aid to attend a 
California college in 2020-21. In May 2020, 279,315 high school seniors (that met the 
basic exclusion criteria) submitted FAFSA/CADAA applications, from which we drew a 
random sample of 149,314 high school seniors to survey.1 

2. Continuing college students who applied for financial aid to attend a California college in 
2020-21.2 In May 2020, 1,113,604 continuing college students (that met the basic 
exclusion criteria) submitted FAFSA/CADAA applications, from which we drew a random 
sample of 497,165 students to survey.3 

 
Survey Construction and Administration 
  
The COVID-19 Student Survey consists of two instruments aligned to the two samples.  The 
first instrument targeted high school seniors and focused on students’ plans for and concerns 
about attending college in Fall 2020. The second instrument targeted continuing college 
students and focused on disruptions to college attendance in Spring 2020 and plans for and 
concerns about college enrollment in both Summer 2020 and Fall 2020.   
 
The survey questions in both instruments asked students to consider how COVID-19 changed 
their plans. The survey combined Likert-scale, selected response, and open-ended questions. 
The electronic survey was administered May 14, 2020 through June 1, 2020. The survey was 
emailed to a sample of the two respective groups: high school seniors and continuing college 
students who applied for financial aid for 2020-21. Two follow-up emails were sent about one 
week apart to non-respondents. Respondents provided active consent for participation through 
the electronic instrument, as approved by the UC Davis Institutional Review Board (Case 
#1600635-1). 

 
1 This number is slightly lower than the target of 150,000 high school students due to other missing identifying 
information or duplicates.  
2 The sample of “continuing college students” may include those enrolled in college during the time of the survey or 
those returning to college after some time away from school. 
3 This number is slightly lower than the target of 500,000 continuing students due to other missing identifying 
information or duplicates. 
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Respondents 
 
A total of 16,441 high school seniors and 61,346 continuing college students completed the 
survey, resulting in response rates of 11.0% and 12.3% respectively.  Table 1 compares key 
characteristics of the respondents to the full sample and the population. 
 
For both surveys, respondents closely matched the sample and population for average student 
age, but had higher representation of female students. Students who filed for CADAA were 
slightly overrepresented in the respondent group compared to the samples and general 
population. Respondents also tended to have lower average income and lower Estimated 
Family Contribution than students in the full samples and general population. 
 
When considering intended college of enrollment, respondents differed slightly from the 
samples and population. For high school seniors, respondents were underrepresented among 
those who intend to enroll in CCC or out-of-state and overrepresented in planned attendance at 
a CSU or UC than the overall population of FAFSA filers and the random sample of students 
invited to participate in the survey.  For continuing college students, respondents were slightly 
overrepresented in planned attendance at a CSU and CCC and underrepresented among those 
who intend to enroll in UC or an out-of-state institution.   
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Table 1:  Characteristics of Respondents 
 

 Panel A: High School Seniors  
    Population    Sample Respondents 
College of Intended Enrollment for 2020-21 
 CCC 36.47% 36.50% 29.13% 
 CSU 25.33% 25.30% 30.01% 
 UC 14.58% 14.56% 19.38% 
 Non-Profit 7.17% 7.23% 7.31% 
 For-Profit 0.78% 0.79% 0.73% 

  Out-of-State 15.66% 15.61% 13.43% 
Year in School for 2020-21 
 Freshmen 99.43% 99.44% 99.49% 
 Sophomore 0.39% 0.38% 0.35% 
 Junior 0.05% 0.05% 0.05% 

  Senior + 0.13% 0.13% 0.11% 
Financial Aid Filing Status Indicators 
 CADAA 2.87% 2.87% 4.17% 
 FAFSA Renewal 6.10% 6.11% 8.09% 
 Independent 3.75% 3.74% 3.47% 
 Students w/ Dependent Children 0.53% 0.54% 0.35% 
 Average Income $102,928.70 $103,135.22 $85,113.71 

  Average EFC $23,377.17 $23,369.69 $17,627.08 
Demographic Characteristics       
 Female 55.41% 55.34% 67.26% 
  Average Age 18.22 18.22 18.21 

 
 Panel B: Continuing College Students  
    Population    Sample Respondents 
College of Intended Enrollment for 2020-21 
 CCC 37.62% 37.64% 41.83% 
 CSU 25.92% 25.91% 29.68% 
 UC 10.71% 10.69% 8.70% 
 Non-Profit 5.49% 5.48% 4.98% 
 For-Profit 2.86% 2.86% 2.39% 

  Out-of-State 17.39% 17.40% 12.40% 
Year in School for 2020-21 
 Freshmen 24.48% 24.42% 21.17% 
 Sophomore 26.58% 26.59% 28.26% 
 Junior 26.65% 26.71% 30.30% 

  Senior + 22.29% 22.28% 20.26% 
Financial Aid Filing Status Indicators 
 CADAA 2.29% 2.28% 3.82% 
 FAFSA Renewal 89.79% 89.79% 92.76% 
 Independent 44.05% 44.04% 47.95% 
 Students w/ Dependent Children 16.84% 16.81% 20.04% 
 Average Income $56,811.48 $56,828.46 $46,584.43 

  Average EFC $9,511.16 $9,516.95 $6,847.85 
Demographic Characteristics       
 Female 61.38% 61.45% 70.68% 
  Average Age 24.91 24.91 25.86 

Note:  The intended college of enrollment included in this table is based on students’ FAFSA and CADAA 
applications; survey responses and actual college enrollment may differ. 
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Survey Responses 
 
The tables that follow provide the frequency and percentage of responses for each question in 
the survey.  The first set (Tables 2 – 6) provide responses from the survey of high school 
seniors and the second set (Tables 7 – 23) present responses from the continuing college 
student instrument. 
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New Student Survey 
 
Table 2: Are you currently a high school senior? 
 
 
 
 
 
 
 
Table 3a: Think about your plans for college in Fall 2020.  
Where did you plan to go before COVID-19 and now, where do you plan to go? 

 
 Note:  All respondents. 
 
Table 3b: Think about your plans for college in Fall 2020.  
Where did you plan to go before COVID-19 and now, where do you plan to go?

 
 Note:  Responses only for individuals who answered both questions. 
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Table 4: Why do you not plan to attend college in Fall 2020? 

 
Notes: Question only displayed to respondents answering “Don’t plan to” for After COVID-19 in Table 3a above.  
Answer options are not mutually exclusive. Therefore, columns do not sum. 
 
Table 5: Rate your agreement with the following statements about your plans for college 
in Fall 2020. 
 
Table 5a: Because of COVID-19, I now plan to delay my college enrollment. 

 
 
Table 5b: Because of COVID-19, I don’t know where I want to attend college. 

 
 
Table 5c: Because of COVID-19, I am concerned about going to college far from home. 
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Table 5d: Because of COVID-19, I am now concerned about having to take college classes 
online. 

 
 
Table 5e: Because of COVID-19, I am now concerned about my financial situation. 

 
 
 
Table 5f: Because of COVID-19, I am now concerned about my family’s financial hardship. 
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Table 6a: How worried were you/are you about the following? 
 

 
 
Table 6b: How worried were/are you about the following? 
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Continuing College Student Survey 
 
 
Table 7: Are you/were you enrolled in college this Spring 2020 term? 

 
 
 
Table 8: Rate your agreement with the following statements about this Spring 
2020 college term. 
 
Table 8a:  Because of COVID-19, I dropped one or more courses mid-term. 

 
 
Table 8b:  Because of COVID-19, I lost some or all of my income.  

 
 
Table 8c:  Because of COVID-19, my living arrangements changed. 

 
 
 
  

Note: Question only displayed to respondents who reported being enrolled in Spring 2020 (“Yes” in Table 7). 

Note: Question only displayed to respondents who reported being enrolled in Spring 2020 (“Yes” in Table 7). 

Note: Question only displayed to respondents who reported being enrolled in Spring 2020 (“Yes” in Table 7). 
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Table 9: Because of COVID-19, how worried are/were you about the following things 
during this Spring 2020 college term. 
 
Table 9a: Paying for tuition and fees. 

 
 
Table 9b: Paying for housing and food. 

 
 
Table 9c: Taking courses online. 

 
 
 
Table 10: Are you aware if your college has emergency aid for living expenses? 

 
 
 
Table 11: Have you applied for emergency aid for living expenses? 

 
 
 

Note: Question only displayed to respondents who reported being enrolled in Spring 2020 (“Yes” in Table 7). 

Note: Question only displayed to respondents who reported being enrolled in Spring 2020 (“Yes” in Table 7). 

Note: Question only displayed to respondents who reported being enrolled in Spring 2020 (“Yes” in Table 7). 

Note: Question only displayed to respondents aware of emergency aid (“Yes” in Table 10). 
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Table 12: Have you received emergency aid for living expenses? 

 
 
 
Table 13: Are you aware if your college provides laptops/chromebooks to students in need of 
technology during COVID-19? 

 
 
 
Table 14: Have you asked for a free (or loaner) laptop/chromebook from your college? 

 
 
 
 
Table 15: Have you received a free (or loaner) laptop/chromebook from your college?

 
 
 
 
Table 16: Do you plan to take college courses this summer? 

 
  

Note: Question only displayed to respondents who applied for emergency aid (“Yes” in Table 11). 

Note: Question only displayed to respondents aware that laptops/chromebooks available for students in need 
 (“Yes” in Table 13). 

Note: Question only displayed to respondents who asked for free (or loaner) laptops/chromebooks   
(“Yes” in Table 14). 
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Table 17: To what degree have your plans for Summer 2020 enrollment changed due to 
COVID-19? 

 
 
 
Table 18: Where do you plan to take college classes this summer? 

  
 
Table 19: To what degree have your plans for college enrollment in Fall 2020 changed due to 
the COVID-19 pandemic? 

 
 
 
Table 20a: Think about your plans for college in Fall 2020.   
Where did you plan to go before COVID-19 and now, where do you plan to go?  

 
Note:  All respondents. 

Note: Question only displayed to respondents planning to enroll or considering enrollment in Summer 2020  
(any response other than “Not at all” in Table 17). 
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Table 20b: Think about your plans for college in Fall 2020.   
Where did you plan to go before COVID-19 and now, where do you plan to go?

 
Note:  Responses only for individuals who answered both questions. 
 
 
Table 21: Why did your plans change for Fall 2020? 

 
 
 
Table 22: Why do you not plan to attend college in Fall 2020? 

 
 
 
  

Note: Answer options are not mutually exclusive. Therefore, columns do not sum. 
 

Note: Answer options are not mutually exclusive. Therefore, columns do not sum. 
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Table 23a: How worried were you/are you about the following?

 
 
 
Table 23b: How worried were you/are you about the following? 

 
 
 


