
Good 
Morning!

• We will begin about 8:30 AM

• We sent an e-mail yesterday with the PDF versions 
of the PowerPoints we will use today. Check your 
spam/junk e-mail if you didn’t receive it. Contact us 
at outreachandtraining@csac.ca.gov
if you need us to re-send it

• Yes! We are working on getting a recorded version 
of this workshop online. We will notify everyone 
when that becomes available

• New workshop dates just became available for 
October, November and December

mailto:outreachandtraining@csac.ca.gov


2021 Annual Statewide Financial Aid Workshops

For the 2022-23 
Academic Year
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The California Community Colleges Student 
Financial Aid Administrators Association (CCCSFAAA)

California Association of Student 
Financial Aid Administrators (CAFSAA)

Thanks to Our Partners

www.cccsfaaa.org                         www.casfaa.org 3
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Let’s Take a 
Quick Poll!
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CSAC Updates & New Programs
▪ Grant Delivery System Modernization

▪ Community College Cal Grant Expansion

▪ California Dreamer Service Incentive Grant

▪ Students with Dependent Children 

▪ Foster Youth Cal Grant Expansion

▪ Golden State Teacher Grant Program

▪ Award Increase for Private, non-profit Institutions

▪ New Chatbot Feature on the CSAC Website

▪ Cal Grant Reform under Consideration

New in 2022-23: Financial Aid Application Completion Requirement 6



outreachandtraining@csac.ca.gov

Additional resource 
material to assist you!
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Grant Delivery System 
Modernization Project 

• New WebGrants for Student’s portal – Complete!
• Updated Chafee Application – Complete!
• Updated WebGrants for Institutions – Launched!
• Updated California Dream Act Application – Coming soon!

The new Grant Delivery System 
Modernization Project (GDSM) replaced 
CSAC’s WebGrants System with a more 
robust and improved user-friendly 
system.
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Please visit:  www.csac.ca.gov 

• $155.4 million to remove barriers to Cal Grant 
entitlements based on age and time out of high 
school for California Community College students

• Will greatly increase the number of students 
eligible for financial aid at California Community 
Colleges

• Competitive Awards drop from 41,000 to 13,000 
with a March 2nd deadline 

New Cal Grant Expansion 
for CCC Students

9



• In lieu of a high school GPA, applicants may submit a CCC GPA (at least 2.4 on a 
4.0 scale for a Cal Grant A; 2.0 on a 4.0 scale for Cal Grant B) or can re-establish 
their GPA by completing at least 16 units of credit at CCC with at least a 2.0 GPA, 
as defined by CSAC regulations

• Students must apply no later than September 2

• Students receiving an award in this new program may remain eligible to receive 
their award after they transfer to a UC or CSU. 

• Students transferring to a private institution, however, will be considered for a 
Transfer Entitlement or Competitive Cal Grant

Cal Grant Expansion for California 
Community College Students

Please visit:  www.csac.ca.gov 10



• 2,500 Cal Grant B Service Incentive 
Grants of up to $3,000 per year

• Eligible students must perform at 
least 100 hours per quarter or 150 hours 
per semester of community or 
volunteer service and attend a 
California public or independent 
institution.

• CSAC will administer the program

• Check CSAC List Serve e-mails for 
updates or visit the link shown here for 
an overview of the program for students

Program details: www.csac.ca.gov/dsig 

California Dreamer 
Service Incentive Grant

California Dreamer 
Service Incentive Grant

“DSIG”
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✓ A completed and successfully submitted 
California Dream Act Application

✓ To be enrolled at a Cal Grant eligible 
school

✓ An active Cal Grant B Award for the 
corresponding academic year through a 
California Dream Act Application

✓ Sufficient financial need to qualify 

To be considered you’ll need:

12California Dreamer Service Incentive Grant



• For students attending public institutions

• The Cal Grant A Access award (including 
CCC reserve students) is a yearly maximum 
of $6,000

• The current Cal Grant B Access award is a 
yearly maximum of $6,000

• The current Cal Grant C books & supplies 
award is a yearly maximum of $4,000

• Students indicate if they have a dependent 
child on the financial aid application

Students With Dependent Children
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NEW! Foster Youth Access Award
Current and former foster youth receiving a Cal Grant will now 

qualify for an access award of up to $6,000 for non-tuition expenses

New or renewal students receiving a Cal Grant A or B qualify for up 
to a $6,000 maximum yearly award

New or renewal students receiving a Cal Grant C qualify for up to a 
$4,000 maximum yearly award. Students are still eligible for the 
Chafee Grant in addition to these new award amounts

$20 million in 
additional funding to 

increase access 
awards for former or 
current foster youth 
at California public 

schools

Effective 2021-2022

John Burton Advocates for Youth:  jbay.org/college

For students who 
were in foster 
youth between 
the ages of 16-18.
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Golden State Teacher 
Grant Program (GSTG)

For questions:  goldenstateteachers@csac.ca.gov

• The Golden State Teacher Grant 
Program (GSTG) encourages students to 
consider earning a teaching credential 
and teach in a high-need field, at a 
priority school within five years after 
completing a teacher preparation 
program

• The California Student Aid Commission 
(CSAC) will award $20,000 Golden State 
Teacher Grants to over 4,400 eligible 
students across California
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Cal Grant Award Increase for 
Private, Non-profit Institutions

Increases to the Cal Grant award amount for 
students at private, non-profits to $9,220, an 
increase of $136 from $9,084

Increase to Cal Grant awards for students at 
private, non-profit institutions takes effect 
immediately for this current academic year

$9,084 to $9,220 
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New Chatbot Feature on the CSAC Website! 17



Proposed Cal Grant Reform
Efforts to streamline and simplify the current Cal Grant 
system will make California’s financial aid system more 
accessible to students who need support the most, 
including low-income students, student-parents, and 
returning learners 

Under a new legislative proposal – AB 1456 (Medina, 
McCarty)—Cal Grant awards would reach nearly 200,000 
more students and be restructured to better meet 
students’ needs while maintaining existing levels of 
support for middle-class families. Please note that this is 
only a proposal (among others) and not new legislation

The California Student Aid Commission supports AB 1456 
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Financial Aid Application 
Completion Requirement

• Adopts a requirement that local education agencies will confirm that all their 
graduating seniors complete a financial aid application or an opt-out waiver

• Requirement for local education agencies begins in the 2022-23 High School 
academic year (for 2023 High School Graduates)

• Requires the Commission to develop regulations and standardized forms

• Allows a student to opt out for any reason and ensures they are not penalized 
Schools must use a standardized opt-out form 

• Allows legal services organizations and immigrant resource centers to aid 
schools

AB 469 requirement begins in the 2022-23 academic year

19



Commission 
Programs

Applications Dates Programs
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Two Applications in California 

CADAA
(California Dream Act Application)

FAFSA
(Free Application for Federal Student Aid)

www.fafsa.ed.gov www.caldreamact.org 21



Priority Deadline

• PRIORITY CAL GRANT DEADLINE for high school 
seniors and previous year high school graduates

• Students attending any Cal Grant Eligible School 
should apply by this date

• Cal Grant A, B, and C awards granted

• Entitlement & Competitive awards

• Applications open on October 1st (don’t wait 
until March!)

Note: Final day for high schools to upload GPAs
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New: Cal Grant Expansion for CCC Students

• NEW Cal Grant A & B deadline for Students 
enrolled at a California Community College 
(CCC)

• NEW Students receiving an award at a CCC 
may remain eligible to receive their award 
after they transfer to a UC or CSU 

• NEW Students transferring to a private 
institution may be considered for a Transfer 
Entitlement or Competitive Cal Grant

• Foster youth who qualify for Cal Grant ‘B’ by 
Sept 2nd may also be considered High School 
Entitlement applicants 
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Tax Year

2020

Application Opens

October 1st, 2021

Aid Year

2022/2023

To apply for aid for the 
2022-2023 academic 
year you will use tax 
information from the 
‘prior-prior’ year, i.e., 
2020.

Tax information is 
always from 2 years 
ago

There is no need to 
update your tax 
information on the 
financial aid 
application once you 
do your current taxes 

2022-2023 applications open October 1st 24



Community 
College CSU UC

Private 
Non-
profit

(Non WASC)

For
Profit

(WASC)
For

Profit

CC Reserve 
to $6,000 $5,742 $12,570 $9,220 $4,000 $8,056

Community 
College CSU UC

Private 
Non-
profit

(Non WASC)

For
Profit

(WASC)
For

Profit

$1,648
Up to 2+ 

years

$5,742*
+

$1,648

$12,570*
+

$1,648

$9,220*
+

$1,648

$4,000*
+

$1,648

$8,056*
+

$1,648

Community 
College CSU UC Private 

Non-profit
For

Profit

$1,094 N/A N/A B/S $547
T/F $2,462

B/S $547
T/F $2,462

A

B

C

Watch our “Cal Grant” video for complete overview

* Beginning year 2
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Middle Class Scholarship/Chafee Grant

The Chafee Grant is available to 
current and former foster youth who 
were dependent or wards of the court, 
living in foster care, for at least 1 day 
between the ages of 16-18. It will pay 
up to $5,000 per academic year for 
eligible participants.

Income/asset ceiling: 
$191,000

CSU Max award: $2,298

UC Max award: $5,028

Students enrolled at a UC or CSU 
whose income exceeds the limits for 
a Cal Grant, will automatically be 
considered for the Middle Class 
Scholarship if they applied on time 
with the FAFSA or the California 
Dream Act Application by March 2nd
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Information for All Financial Aid 
Programs on our Website 

csac.ca.gov
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Let’s Take a 
Quick Poll!
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High Schools: Doing 
Your Part

SEPTEMBER – Provide Demographic Verification Form to 
seniors, prior to GPA upload 

BY OCTOBER 1st - Upload GPAs by October 1st

BY JANUARY 1st - Notify juniors of GPA Opt-Out option

WEEKLY - Edit unmatched GPAs every week

WEEKLY - Match edited GPAs to corresponding 
FAFSA/CADAA every week

WEEKLY - Assist seniors with creating My Grant Info    
accounts and checking their status

AUGUST 31st Verify high school graduation by 8/31 

30



GPA Demographic 
Verification Form 

To avoid matching issues, we recommend:

Asking your senior class to verify their 
demographic information prior to the GPA 
upload by using a form such as the Cal Grant 
GPA Demographic Verification Form 
pictured here (or using your own).

Or provide your senior class with the 
demographic information which will be used 
on the GPA upload to ensure it is current.https://www.csac.ca.gov/sites/main/files/file-attachments/                              

g-28_cal_grant_gpa_demographic_verification.pdf

Provide Demographic Verification Form to seniors, prior to GPA upload 31



Uploading GPAs
• In order to upload GPAs you must have 

WebGrants Access

• Some Student Information Systems (SIS) 
can create the text file you need to upload

• GPAs are typically uploaded  in a text file 
created by using our, macro-enabled, Excel 
spreadsheet 

• We recommend you download and print 
our Non-SSN Upload User Guide

Please check our updated Non-
SSN GPA Upload User Guide for 
complete upload instructions

www.csac.ca.gov/gpa-tools 32



Notify juniors of GPA 
Opt-Out option

• California Education Code requires that students in 
11th grade (and for minors, their parents/guardians) 
be given the opportunity to Opt-Out of being 
automatically considered as a Cal Grant applicant

• Notification to Opt-Out of the Cal Grant program, 
should be sent in writing, no later than January 1st 
of a student’s junior year

• School districts and charter schools who have not 
notified their current juniors, are advised to send 
notifications as soon as possible and prior to the 
end of the academic year

33



Edit unmatched GPAs every 
week

Match edited GPAs to 
corresponding FAFSA/CADAA 
every week

Live Webinar Schedule: www.csac.ca.gov/trainings

Check your reports on 
WebGrants every week, 
beginning in late October, 
to see which students are 
not matching

34



mygrantinfo.csac.ca.gov

About a week after a student has completed their 
financial aid application, they should create their 
WebGrants for Students account by going to  
mygrantinfo.csac.ca.gov

35



That was awesome! Let’s take a 5-minute break! 36

We sent an e-mail yesterday with the 
PDF versions of the PowerPoints we are 
using today. Check your spam/junk e-
mail if you didn’t receive it. Contact us at 
outreachandtraining@csac.ca.gov
if you need us to re-send it

Reminder

mailto:outreachandtraining@csac.ca.gov


The “No Cal Grant Zone”
• Students must meet certain 

income and GPA
requirements to be 
considered for a Cal Grant

• A student may be over the 
income ceiling for Cal Grant 
B, but not have the minimum 
GPA of 3.0 for a Cal Grant A

• THOUSANDS of students 
don’t receive a Cal Grant 
because they don’t meet the 
3.0 GPA requirement for Cal 
Grant A

37



✓ Cal Grant 
Type

✓ Family 
Size

✓ Family 
Income

https://www.csac.ca.gov/grant-operations-memos 38



Jorge
GPA: 2.87
Family Size: 4
Income: 58K

Angela
GPA: 3.87
Family Size: 5
Income: 47k

Peter
GPA: 2.99
Family Size: 3
Income: 95k

Who qualifies for a 
Potential Cal Grant?

Please share this information with students/families 39



Taking a “Gap Year”
• High School Students who receive a Cal Grant but don’t wish 

to use it immediately can place it “on hold” for up to two 
academic years

• A Cal Grant ‘Leave of Absence’ (LA) can be placed for as little 
as one semester or up to 200% of the award eligibility (2 
years). The holds do not need to be consecutive

• The student, the college or CSAC are all able to place an LA 
on the award, but we recommend the student does it via 
their WebGrants 4 Students account

• When a Leave of Absence is placed on the Cal Grant, no 
eligibility is lost for that period  

• Failure to place a “Leave of Absence,” or LA, on an active 
Cal Grant may result in losing the award  

Putting your Cal Grant on hold 40



Year 1 Year 2 Year 3 Year 4

4 Years 
Remain

3 Years 
Remain

2 Years 
Remain

1 Year
Remains

Community College
Access Only

Four Year University
Access + Tuition/Fees

“I’m a first-year college student at a 
community college and I have a Cal 
Grant B. I know I can put it on hold for 
two years, or even more, but I don’t know 
if I should. What do you advise? Should I 
put a hold on my Cal Grant B Access 
Award until I transfer to a four year?”

41



Special Circumstances
College Financial Aid Administrators have the authority to make certain 
adjustments to the information presented on the FAFSA or CADAA to 
help account for the unusual circumstances our students and their 
families encounter. 

• Loss of job/income
• COVID-19 related hardships
• Divorce 
• Death in the family
• Unexpected medical expenses
• Adverse home situations 
• Dependency status
• Loss of home due to fire, etc. 

42PJ = “Professional Judgement”



Have students complete their applications as soon as possible 
beginning October 1st, but no later than the March 2nd PRIORITY
deadline

Have students apply for financial aid regardless of income

Instruct students to apply add at least one California college on 
their financial aid application, even if they plan to study out-of-state 

Instruct your students to go to mygrantinfo.csac.ca.gov to create 
their ‘WebGrants 4 Students’ account after they complete their 
application. Students can check their status and confirm that a 
GPA has been uploaded

Remind students to check their e-mail (including ‘junk’ and ‘spam’ 
folders) on a regular basis. We recommend that students not use a 
high school or district e-mail for financial aid or college applicationsH
el

p
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When can students expect to 
receive a financial aid offer?
Generally, 2-to-3 weeks after acceptance at a 
four-year college and late spring to early 
summer from a community college. 

Can aid offers change?
Yes! Offers can change based on further 
verification, budget finalization or other 
changes. That's why an initial aid offer is  
often referred to as “estimated”, “pending” 
or “tentative”. 

Financial Aid Offer Letter FAQ

Financial aid offer letters    
are not standardized. Each 
one is different. Read, 
compare and evaluate each 
financial aid offer with care.T

IP
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1. Start with the full cost - including all categories 
of expenses

2. Then, look for your "free money" - money you 
won't have to earn or pay back

3. Subtract to see your "net price" - what you'll 
have to cover using savings, income, or loans

4. Make sure to think beyond the first year of 
college, as your financial picture can change, 
and you want to be prepared

Financial Aid Offer Letters

Key Steps to 
Reading Your 
Financial Aid Offers

45



Additional resources: uaspire.org

Use a College Cost Estimator to 
Compare Financial Aid Offers 

• Total Direct Costs of Attendance 

• Estimated Indirect Costs

• Estimated Bill Before Loans

• Total of “Free Financial Aid” such 
as Grants, Scholarships & Waivers

• Estimated Bill After Loans

• Work-Study Offered and 
Available?

46



Working with
At Risk Youth 

• Current or former Foster 
Youth

• Youth with Juvenile 
Justice involvement

• Homeless, 
Unaccompanied Youth

47



Foster Youth 

Foster Youth Services via the CDE: www.cde.ca.gov/ls/pf/fy/

Brought to you by

California 
Community 
Colleges

Only 3 percent of 
emancipated foster 

youth ever earn a 
college degree *

In 2020 the grad rate 
for FOSTER YOUTH in 
California was 58.2% *

* California Legislative Analyst’s Office

48



Youth with Juvenile Justice Involvement

Additional resources: YLC.ORG

Youth who have been involved in the juvenile justice 
system can and do go to college!

Eligibility for financial aid programs is not affected by 
juvenile justice involvement. Youth are eligible for 
federal and state aid. 

Many youth who have been involved in the juvenile 
justice system are foster youth, and are eligible to 
apply for Chafee Grants

Counselors at all schools should be aware that youth 
with juvenile justice involvement can qualify for 
financial aid. 

49



Additional resources: YLC.ORG

Be Proactive
Push back against the narrative that youth who have been involved in 
the juvenile justice system aren't eligible for financial aid

Be Collaborative
Like many other students, youth in the juvenile justice system 
frequently change schools. Collaboration between school districts 
helps to ensure they are being reached

Be Inclusive
Make sure your financial aid outreach includes this cohort of students. 
Connect with local probation departments, courts and alternative 
schools if you can 

Connect Early and Often to Higher Ed
Connect students to the Rising Scholars Network (community college), 
Project Rebound (CSU), and Underground Scholars (UC) programs 

50



Students are considered independent if they are 
determined to be Homeless Unaccompanied Youth 
by:

• The student’s high school or school district 
homeless liaison, or

• The director of an emergency shelter or 
transitional housing program funding by HUD, or

• The director of a runaway or homeless youth basic 
center or transitional living program, or

• The college’s financial aid administrator

Homeless, Unaccompanied Youth
It is estimated by the California Coalition for Youth that there may be as many as 
300,000 homeless youth between the ages of 12 and 17 years old on any given day 
in the state of California

www.cde.ca.gov/sp/hs 51



LGBTQ Homeless,Unaccompanied Youth
Lesbian, gay, bisexual and 
transgender and 
queer/questioning (LGBTQ) 
youth are over-represented in 
the homeless youth population; 
estimates range from seven 
percent among youth receiving 
services to 39 percent among 
street youth. LGBTQ youth leave 
home more frequently and are 
exposed to more victimization 
while on the streets compared to 
heterosexual homeless youth.

Supporting LGBTQ+ Students: www.cde.ca.gov/pd/ee/supportlgbtq.asp 52



Identify
At-risk students

Focus
On maintaining a structure and stability
for academics as much as possible

Connect
Students to local services and 
college support programs

Ensure
That all at risk students complete the 
FAFSA or California Dream Act Application

For all at-risk students 53

When assisting students to help 
complete either the FAFSA or the 
California DREAM Act Application 
please be sure to have them fill out 
the Chafee Application if applicable 



Let’s Take a 
Quick Poll!
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AB 540 and the 
California Dream 
Act Application
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Who Are Undocumented Students?
Undocumented Students are foreign nationals for whom any of the following is true:

Someone who 
entered the country 
without inspection 
nor proper 
permission

Someone who 
entered the country 
with a legal visa but 
overstayed their 
visit limit  

Someone who has 
or previously had 
Deferred Action for 
Childhood Arrival 
(DACA) status

Someone still in 
the process of 
legalizing their 
immigration 
status in the U.S.

“No human being is illegal”  – Elie Wiesel (author, philosopher and humanist) 56



AB 540 Requirements

Option A:
3 years high school 
credits and 3 years 
total attendance at    
any of these schools    
in California:
• Elementary School
• Middle School
• High School

Option B (SB 68):
3 years attendance (or 
equivalent) at any of these 
schools in California:
• High School
• Adult School
• Community College*
* Maximum of 2 years of community 
college may be applied towards 3-
year SB 68 requirement

An AB 540 Affidavit is required for all students who
are awarded and attending a college or university  

57



California Dream Act Application

dream.csac.ca.gov

Who Can Apply?

• Undocumented Students
• With or without DACA
• TPS Status
• U Visa Holders

Additional Requirements

• Must be eligible to submit the non-
resident tuition exemption

• Males 18-25 yrs. old must register 
for Selective Service

58



On the application, 
you’ll need to 
create your:

✓ User ID
✓ Password
✓ Security 

Questions

dream.csac.ca.gov 59



Selective Service

Males between the age of 18 
and 25 who complete the 
California Dream Act 
Application (CADAA) are still 
required to register for 
Selective Service

CADAA filers must print out 
the registration form and 
mail it in. They should do 
this as soon as they turn 17 
and three months old

60https://www.sss.gov/forms/



What if a Student’s Parents 
live in Another Country?

• Even if parents live in another country, they are 
required to provide their income and assets

• When that is not possible because, for example, 
there is no contact with the parents, students 
should complete the application as much as they 
can and then contact their college’s financial aid 
office as soon as possible

• The FAO will evaluate the situation and inform 
the student if they can override the need for 
parent information

61



Dreamer Resource CentersImages from the 
Fresno State University 
Dream Success Center

Connect your students to the Dreamer Resource 
Center at the college they hope to attend 62



DACA Updates
• A federal judge in Texas ruled in July

that Deferred Action for Childhood 
Arrivals (DACA), a program that 
allows certain immigrants to 
temporarily avoid deportation and 
receive renewable work permits, is 
illegal and ordered the current
administration to stop granting new 
applications

• The latest ruling will prevent the 
approval of at least 50,000 new DACA 
applicants nationwide who applied 
earlier this year but were not 
approved before the ruling, based on 
USCIS statistics

Across the country there are more than 
600,000 DACA recipients, including more 
than 175,000 in the State of California 
which has the most DACA recipients in 
the nation

DACA is NOT required to apply for financial aid in California 63



DACA protections and benefits will continue (i.e., deportation protection and work permits) 
for the time being
• DACA recipients can continue submitting renewal applications
• Pending renewal applications will be processed by U.S. Citizenship and Immigration Services
• People should continue to submit their DACA renewal applications 120 – 150 days before the 
expiration date
• USCIS has been experiencing delays processing DACA applications

• Current DACA recipients can continue applying for permission to travel outside of the United 
States through Advance Parole for humanitarian, educational, and employment purposes.

• Unfortunately, no first time DACA applications will be processed at this time

DACA UPDATES: immigrantsrising.org/daca/

Current DACA Recipients

Advance Parole

First-Time DACA Applicants

64
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Race to Submit

• Search by school or school 
district

• See total applications with 
matching GPAs

• Check Leaderboard 
rankings by school size 

• Updated twice weekly

Race to Submit 66



• Central Coast
• Central Valley
• East 

Bay/Solano
• Long Beach
• Los Angeles
• Merced
• North Coast
• Riverside

• San Bernardino
• Sacramento
• San Diego and Imperial
• San Francisco
• San Jose
• Santa Barbara
• South County Gilroy
• Southern San Joaquin Valley

16 Regional Consortia Serving 
Over 300 high schools

Cal-SOAP Outreach Program

Questions? Please email: calsoap@csac.ca.gov

California Student Opportunity and Access Program

67



What is a Cash for College
Workshop?

• FREE virtual workshops to help 
complete FAFSA, CADAA, or 
Chafee applications for foster 
youth or former foster youth

• Offered in multiple languages
• For high school and college 

students and their families
• Financial Aid Experts and 

Volunteers Help Complete 
Applications

www.cash4college.csac.ca.gov 68



traviscu.org/awesomecause 69



When We All Vote is a national, 
nonpartisan, not-for-profit 
organization that encourages 
everyone, especially young 
people, to register and vote. 

If you’re interested in learning 
more, we will have additional 
information about 
#whenweallvote in our 
electronic resources or go            
to the website below.www.whenweallvote.org

70



StayEnrolled.com
• Direct links to financial aid and college applications
• FAQs and information & financial aid resources
• Career education programs
• Transfer degree information
• Tips for successful online learning

stayenrolled.com      icangotocollege.com 71



CSAC Training Resources 
& Training

• Weekly live webinars: Rotating topics offered seasonally throughout the year 
to college financial aid administrators and high school staff.

• Annual Statewide Financial Aid Training: Created for high school counselors, 
student advocates, and other community education partners. Workshop topics 
include updates to the FAFSA/CADAA, as well as a broad overview of state 
financial aid programs. 

• YouTube Training Videos: Short recorded presentations on specific 
topics/processes

• Ad Hoc training: Would you like a trainer from the Commission to present at 
your event? We can customize a presentation for your staff, community 
advocates, or students and families. Email outreachandtraining@csac.ca.gov to 
obtain a Training Request Form.

Training videos are located here: www.csac.ca.gov/post/training-videos 72

https://www.csac.ca.gov/post/training-videos


Engage With Us on Social Media!

@CAStudentAid @CAStudentAid

https://www.facebook.com/calstudentaid

https://www.linkedin.com/in/california-
student-aid-commission-69978764

https://www.youtube.com/user/CaStudentAid

https://www.tiktok.com/@castudentaid?lang=en

73
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Please Take Our Survey!

Complete the Survey and receive a Certificate of Completion

74



schoolsupport@csac.ca.gov    
(888) 294-0153

School Support hours:
Monday through Friday
8:30 AM to 4:00 PM

csacitservicedesk@csac.ca.gov

School Support

Technical Support 
outreachandtraining@csac.ca.gov

Please visit:  www.csac.ca.gov 75


