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Update from the California Student Aid Commission 

October 5, 2021 GSA 2021-43 

TO: High School Counselors 

Deputy Director, Program
FROM: Tae Kang 

 Administration & Services Division 

SUBJECT: High School GPA Submission for Class of 2022 - Update 

This Special Alert from the California Student Aid Commission (Commission) provides an 
update regarding high school GPA submissions for the class of 2022. On September 30, 
2021, the Commission closed the “Upload Non-SSN GPAs” screen in response to multiple 
reports of technical issues. The Commission is working on resolving these technical 
issues as soon as possible. Updates will be communicated when more information is 
available. 

How will I know when the “Upload Non-SSN GPAs” screen is open again? 

The Commission will send an alert to all high school listserv subscribers when technical 
issues are resolved and the screen is re-opened. 

What about the October 1st deadline? 

The Commission will continue to work with high schools to accept GPAs after the October 
1, 2021 deadline. 

What will be the effect on my students? 

There will be no negative effect on students whose GPAs are submitted after October 
1st. The Commission will continue to work with high schools to ensure that students 
receive Cal Grant high school entitlement consideration. 

Is there an alternate method to submit GPAs? Can I email my GPAs to the 
Commission or upload into Secure File Transfer? 

No, GPAs must be submitted either through the “Upload Non-SSN GPAs” (batch upload) 
or “Add Non-SSN GPAs” (individual GPA submission). Please do not email GPAs to the 
Commission. 

Need to contact us? 

 Institutional Support phone number: (888) 294-0153 
 E-mail: schoolsupport@csac.ca.gov 

Working together to effectively promote education beyond high school! 

P.O. Box 419027, Rancho Cordova, CA 95741-9027 Website: www.csac.ca.gov 
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