
 
      

 

 
 

 

 

    

   
           

    
    

    

    
     

    
 

       
     
    
    

 
      

  
         

       
 

        
        

  
 
 

 

       
   

 
 

 

    
 

 
       

 
 CAUFORMA SPECIAL ALERT 

Update from the California Student Aid Commission 

STATE OF 

April 17, 2020 GSA 2020-14 

TO: 

FROM: 

SUBJECT: Launch of CSAC’s Response to COVID-19 Web Page 

Financial Aid Administrators 
High School Counselors 

Catalina G. Mistler 
Deputy Director, Program Administration & Services Division 

This Special Alert from the California Student Aid Commission (Commission) announces 
the launch of our COVID-19 web page on the Commission’s website. The COVID-19 
web page provides the Commission’s response, which includes: 

• A statement from our Executive Director,Marlene Garcia 
• Frequently asked questions and resources for students 
• Updates for institutions 
• General updates and resources 

As California continues to navigate this global pandemic, the Commission will update 
this web page with guidance and resources related to COVID-19. The public may access 
the web page at https://www.csac.ca.gov/covid19. Please share this widely among your 
colleagues and the students you serve. 

The Commission will continue to serve students and institutions during this difficult 
time as we understand the importance of supporting students through their pursuit of 
higher education. 

Need to contact us? 

 Institutional Support phone number: (888) 294-0153 
 E-mail: schoolsupport@csac.ca.gov 

Working together to effectively promote education beyond high school! 

P.O. Box 419027, Rancho Cordova,CA 95741-9027 Website: www.csac.ca.gov 
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https://www.csac.ca.gov/covid19
mailto:schoolsupport@csac.ca.gov

