
 
 

August 2016 

 

Dear High School Counselor, 

Welcome to the annual Fall High School Counselors workshop series, a partnership effort of the California 

Association of Student Financial Aid Administrators (CASFAA), Educational Credit Management 

Corporation (ECMC) and the California Student Aid Commission (Commission).  CASFAA is an all-volunteer 

organization of California college and university financial aid administrators, ECMC is a nonprofit 

corporation providing services in support of higher education finance to plan and pay for college, and the 

Commission is the principal state agency that administers Cal Grant and other federal and state-funded 

financial aid, and implements the California Dream Act Application.  

Our 2016 High School Counselors Workshop series are scheduled to begin earlier this year based on the 

October 1 release of the Free Application for Federal Student Aid (FAFSA) and the California Dream Act 

Application (CADAA).  The 22 half-day workshops are scheduled to begin on August 25, 2016 through 

October 19, 2016.  Many counselors, advisors, and staff from California high schools have registered to 

take part in this annual workshop. 

CASFAA provides training on the federal financial aid application and processes as well as other aid 

available for students.  The CASFAA High School Relations Committee works with our college financial aid 

administrators, Commission staff, and supporting partners like ECMC to offer training to high school 

counselors and staff. 

Our workshop will inform you of the new early Free Application for Federal Student Aid (FAFSA) updates, 

Cal Grant awarding changes and information on the California Dream Act Application.  You will also learn 

about the Middle Class Scholarship Program and the many resources available to assist you in helping 

your students. 

This booklet contains the slide presentation offered at today’s workshop and web resources with specific 

links to references that will assist you throughout the year.  

Thank you for taking the time out of your busy schedule to join us for training today. We appreciate your 

dedication and all of the work you do to prepare students for college.  We look forward to an informative 

and fun workshop series. 

Sincerely, 

 

 

Lupita Cortez Alcalá   Anafe Robinson      Dennis Schroeder 
Executive Director   Co-Chair                    Co-Chair 
California Student Aid Commission CASFAA High School Relations    CASFAA High School Relations 
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Agenda 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8:00 am – 8:30 am On-site check in & Welcome 

8:30 am- 9:40 am Commission Programs and Q&A 

9:40 am – 9:50 am Break 

9:50 am – 10:35 am Resources and 
California Dream Act Application 
and Q&A 

10:35 am – 10:45 am Break 

10:45 am – 12:00 pm FAFSA Updates and Q&A 
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This is a brief look at the agenda for the workshop. The 2016 workbook includes a detailed 
description of each slide to provide extra information that is beneficial to have.  Also, another 
change is a lined, note section. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
____________________________________________________________________________________ 
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Though we are best known for the Cal Grant, which is the largest program that the 
Commission administers, we also offer students financial assistance for higher education 
through the Middle Class Scholarship as well as specialized programs. 
 Programs include the Chafee grant, which is available to students who are or were in foster 
care.  We also have a Child Development Grant for students pursuing an education in child 
development.  Additionally, we administer the California National Guard Educational Award 
Assistance Program for students who are active members of the California National Guard 
and finally we administer the Law Enforcement Personnel Dependents grant for dependents 
and spouses of peace officers and firefighters who were either permanently disabled or 
passed away while in the line of duty.  
Though this presentation just talks about Cal Grant and Middle Class Scholarship, you may 
have students who would qualify for Chafee or the other specialized grants, so please visit 
our website to learn more about them.  We truly strive to make financial aid accessible to 
everyone and with your help in spreading the word we can reach out to those students who 
could benefit from these programs. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
____________________________________________________________________________________ 
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_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
____________________________________________________________________________________ 
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The Cal Grant Application has 2 components, both must be completed by the March 2nd 
deadline.  The first component is the grant application form– for most students it is the 
FAFSA, the Free Application for Federal Student Aid (FAFSA).  For undocumented students, 
however, the application they use is the California Dream Act Application (Dream Act 
Application).  The second component of the Cal Grant Application is an official student Grade 
Point Average (GPA), because the student’s GPA is one factor in determining whether they 
are awarded a Cal Grant.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
____________________________________________________________________________________ 
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To be awarded and paid a Cal Grant award, students must attend a Cal Grant eligible college.  
It is a common misconception among students that the Cal Grant can be used at any college 
as long as it is located in the state of California.  While it is true that all public colleges - 
California Community Colleges, California State Universities (CSU) and University of 
California’s (UC) - are eligible, not all private colleges meet our set of standards.  Students 
who wish to be considered for the Cal Grant award should list a Cal Grant eligible college on 
their financial aid application which can be found on the Commission’s website.  Students 
can search by college name, by city, or by segment.  In order to receive notice of their Cal 
Grant award, the college must be on our eligible colleges list – so please remind your 
students. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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In addition to attending a Cal Grant eligible school, students themselves must meet basic Cal 
Grant eligibility requirements in order to be awarded.  These requirements include filling 
out the right application form like the FAFSA, for citizens and green card holders or the 
Dream Act Application for undocumented students.  Some of the other eligibility 
requirements are: males registering for Selective Service, students cannot have already 
earned a Bachelor degree, students being incarcerated, or in default on a student loan. 
The student must be a California resident, enrolled at least half time, meet income and asset 
and GPA requirements.  The GPA requirement corresponds to the type of Cal Grant award, 
let’s take a look at the different Cal Grants.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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There are three Cal Grants available to students, different Cal Grant types have different 
requirements and sometimes target different student populations.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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The Cal Grant program has three components. Cal Grant A, B, and C.  Each of these programs 
has different qualifying factors.  The GPA submitted has an impact on qualifying for A and/or 
B.  In order to qualify for all three programs the student has to have financial need as well as 
be under the income and asset ceiling reported for 2017-18.  Students need to be enrolled in 
specific programs in order to be eligible for certain Cal Grants.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Award amounts for each Cal Grant program vary from year to year based on the year’s 
budget.  Currently these are the award amounts for the 2016-17 award year.  The awards 
vary based on the institution, type of Cal Grant awarded, as well as the year of attendance.  
All these factors determine the student’s award. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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When it comes to the 3 different types of Cal Grants students can receive, it’s important to 
note that students can only receive one type of grant at any given time, A, B, or C.  When a 
student applies for Cal Grant, they are not applying specifically for just the Cal Grant A or just 
the Cal Grant B, they are being considered for all three types of Cal Grants.  In the event that 
the student meets the requirements for multiple grants, the grant deemed most beneficial is 
applied and the student is notified of the Cal Grant awarded.  
 
Students that are not awarded a Cal Grant after graduating High School still have the 
opportunity to receive an entitlement award. If the student is at the Community College and 
transfers to a four year institution the student may be Cal Grant Transfer Entitlement 
eligible. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Legislation recently made changes in education codes that requires GPA submission by 
public high schools mandatory.  There have been other changes in regards to the 
FAFSA/Dream Act Application being available earlier, the tax information used for the 
FAFSA/Dream Act Application and the GPA submission window.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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A new mandate requires all public high schools/charter schools to electronically upload 
GPAs to the Commission.  The preferred method of upload would be without a Social Security 
Number (SSN). By requiring high schools to complete this electronic submission it directly 
increase the opportunity for students to be Cal Grant eligible and have an opportunity to 
attend college. 
There are important steps you should follow as a high school counselor to ensure that you 
upload your student’s GPA correctly.  Be sure to establish a WebGrants account using the 
directions we will provide in later slides.  If you already have access be sure to check your 
account status and ensure you do not have to renew your account.  Also use the helpful tools 
included in WebGrants to correctly upload the students GPAs. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
____________________________________________________________________________________ 
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High schools must provide their students an opportunity to opt out of the electronic GPA 
submission no later than October 15th of their senior year.  Your students have thirty days 
from the initial notification date to respond.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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On September 14, 2015, President Barack Obama announced significant changes that would 
simplify the FAFSA/Dream Act Application process.  These changes include the 
FAFSA/Dream Act Application opening earlier and the use of prior-prior year tax 
information.  For the 2017-18 award year, students will be able to file the FAFSA/Dream Act 
Application starting October 1, 2016 using prior-prior year tax information. 
The early FAFSA/Dream Act Application ultimately benefits students and families.  They will 
now have an additional three months to file the FAFSA/Dream Act Application.  Also, earlier 
application submission can yield earlier communication about what financial aid students 
may qualify for. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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One of the most common issues that students face when filing the FAFSA/Dream Act 
Application is not having access to completed tax information.  With the ability to use prior-
prior year tax information, this will no longer be an issue.  2015 taxes will be used for both 
the 2016-17 FAFSA/Dream Act Application and the 2017-18 FAFSA/Dream Act Application.  
When filing the FAFSA, students will have access to the Data Retrieval Tool, which will 
populate complete tax information from two years prior into their application.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
 
 
 
 
 



17 
 

 
To align with the early FAFSA/Dream Act Application, the Commission has given schools an 
opportunity to upload GPAs as early as June.  It is in the best interest of the student for the 
high school to upload their GPAs by October 1, 2016 when the FAFSA/Dream Act Application 
becomes available. GPAs that are in the system by October may yield award notifications as 
soon as November 2016. The later GPAs are submitted, the later the award notifications will 
be sent.  As a reminder, the March 2 GPA submission deadline remains. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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With the GPA submission opening earlier in June to better align with the FAFSA/Dream Act 
Application students are able to be awarded as early as November 1.  This is a new process 
that is Cal Grant specific. This November 1 date will help students make more informed 
decision on their college planning and preparation.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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As mentioned earlier, the Cal Grant A and B have GPA requirements, which is why the 
legislature made GPA submission by public high schools mandatory.  We would like to 
explain how you can use our WebGrants system to upload and assist your students.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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As stated before, the student’s GPA is a factor in the award process.  If a student doesn’t have 
a qualifying GPA, because their school doesn’t have accreditation or grades were based on 
pass/fail, then students can submit proof of passing a high school equivalency test such as 
the GED, SAT, ACT, High School Equivalency Test (HiSET) and Test Assessing Secondary 
Completion (TASC) test scores instead.  However, students cannot use test scores in lieu of a 
GPA.  If a student has a GPA then a student must submit their GPA.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Cal Grant GPAs are calculated in a specific manner.  When calculating the GPA for current 
high school seniors, use their sophomore, and junior year as well as the summers following 
those years.  Senior grades aren’t included.  You will exclude P.E., ROTC, and remedial 
courses that are defined by your high school or district.  Additionally, the GPA calculation 
must be based on an unweighted 4.0 scale, so no additional grade points for AP, Honors or 
college courses.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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High school counselors are also strongly encouraged to submit the high school GPA of 
students who graduated last year as well, so that they can have a 2nd chance to be considered 
for a high school entitlement award –this is for those one year out students.  If a student 
wasn’t awarded during their senior year in high school, they must reapply with a FAFSA or 
Dream Act Application and submit a new high school GPA. 
One thing to remember is that many one-year-out students are today’s college freshman and 
their high school must submit their GPA to the Commission not their college.  So we would 
like for you to submit GPAs for students that graduated the prior year as part of the normal 
GPA submission.  When calculating the GPA of students who graduated a year prior, you 
would calculate their sophomore, junior, and senior grades.  Again it is unweighted and you 
will exclude PE, ROTC, and remedial courses. 
You can upload the GPA’s for your current seniors and those who graduated last year 
separately or together, it’s up to you.  If submitting in one large batch, we just ask that you 
pay special attention to how the GPA is calculated and the high school graduation date. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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As high school counselors there are many responsibilities and we acknowledge your 
workload.  Our staff tried to simplify the GPA submission process.  There are five steps to the 
process.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Step 1: Get WebGrants Access.  
First, complete the System administrator Access Request Form.  The access form is located 
on the Commission’s homepage.  
Second, complete the FAFSA/Dream Act Completion Program Agreement if you haven’t 
already done so. 
Lastly, submit! 
If you currently have access be sure to check the expiration of your access.  Access is available 
only for two years before a renewal is required.  Additionally, if your school has had access, 
be sure to check because an additional form was required last year, the FAFSA/Dream Act 
Completion Agreement, and if that was not submitted by your school, it needs to be or your 
access will be blocked. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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The location of the access forms is as easy as going to the Commission’s homepage.  Hover 
over the high school tabs and download the System Administrator Access Request Forms 
that were previously stated in the prior slide.  The Commission’s Technology Help Desk is 
available to assist with any problem solving to get access to WebGrants.  We provided their 
contact information for your convenience.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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The WebGrants system can be complicated and you may feel like you need a helpful hand to 
guide you through this GPA process.  The Commission has some helpful features inside 
WebGrants that may better help with the GPA upload process. 
Use the Tools link located in the top right hand corner of the webpage.  The tools page 
contains templates for the NON-SSN upload. This template can help guide you in the right 
direction to upload correctly. 
The Help link also located in the top right hand corner.  This link provides user guides that 
thoroughly explain the upload processes as well as step-by-step instructions.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Step 2: GPA Upload 
The Non-SSN GPA submission is now the most commonly used method for uploading GPAs 
to the Commission.  The preferred method of upload is with Non-SSN.  Public High Schools, 
Public Charters and Private high schools have the option to do either the Non-SSN or SSN 
GPA upload.  If uploading with SSN, a GPA Information Release Form is required.  
Remember that undocumented students, Dreamers, can qualify for state financial aid, but for 
these students, even if they have a Deferred Action for Childhood Arrivals (DACA) SSN, GPA 
submission must be done through the Non-SSN method.  
The Non-SSN GPA submission, as the name suggests, does not require a SSN and uses other 
demographic information to match the GPA to the financial aid application.  When using the 
Non-SSN GPA file upload, it is important provide as much demographic information as 
possible such as their name, address, phone number, date of birth, email, and statewide 
student identification number.  
So, be sure to remind students to update their information with your high school and use the 
same information when applying to colleges and filling out the financial aid application. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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You might be asking yourself, where do I get all the students data from to upload a GPA? 
There are two options: 
You can either manually enter the information from your school records, 
OR 
You can gather information from the student information system that your school uses.  
Some examples of these types of systems are Aeries, Power School, Illuminate and there may 
be others. 
As a friendly disclaimer we want to let you know that our Commission staff are not experts 
on these external programs.  Please contact the student information system’s support 
department for further assistance.  They will be able to help you trouble shoot any pending 
issues or help you extract data correctly 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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High schools are required to upload GPAs for their students.  Upload your GPA spreadsheet 
into WebGrants ensuring to follow the GPA upload file specifications.  File specifications are 
provided in the user guides.  The template provided is a workbook in Excel. 
Once the information in your Excel workbook is correct, follow the directions in the user 
guide to enable the Macros in the spreadsheet.  When the Macros is enabled, it converts the 
document to a text file and populates some of the data that is required.  This text file is the 
file format required to upload the GPA document.  Now it’s time to upload! 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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You are provided with the example to upload a Non-SSN GPAs because this is the 
Commission’s preferred method of uploading.  When uploading GPAs go to WebGrants.  
Select Non-SSN, then choose Upload Non-SSN GPAs.  Browse for the file and make sure that 
you are uploading for the correct academic year.  You are ready for upload.  
The gray screen will show you the total records, valid records, and invalid records.  If there 
are invalid records, your ENTIRE upload was unsuccessful and the invalid records must be 
corrected.  
If those invalid records are not corrected your data file will not upload.  After you fix the 
invalid records on your data file, you must re-upload your file.  You should see that it states 
zero invalid records.  This means all the records are correct and valid, thus ready to upload.  
Once there is a successful upload, you will receive an email confirmation from the 
Commission stating your GPA file was uploaded.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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When there are invalid records, you are able to choose the “View Invalid Records” button 
located on the left of the screen.  Once you select the button you are able to view the specific 
invalid records with their reject reason.  This reject reason can vary depending on the 
problem.  You will need to go back into your template or your text file to make the 
appropriate corrections.  Once the corrections are made, you are able to continue with your 
upload.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Step 3: Review GPA Upload Reports 
Counselors should review the reports which show the records that were uploaded.  When 
you have WebGrants access and you have submitted your GPA’s, you’ll be able to view the 
GPA reports.  These reports show your submission and different information is included in 
each report. 
This table provides you an “At-a-Glance” reference that describes what each WebGrants 
report offers.  We have included this table to provide a reference when you get back to your 
office.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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The Non-SSN GPA Unmatched Report is one of the most important reports.  This report 
displays the student records you uploaded that could not be automatically matched to a 
financial aid application by the system.  If GPAs are submitted with a SSN then it’s simple to 
match with the financial aid application.  When you submit a Non-SSN GPA, other 
demographic information about the student such as name, date of birth, and address, are 
used to electronically match the student’s GPA record to the financial aid application.  When 
information doesn’t match, especially names and addresses, the GPA doesn’t link to the 
financial aid application.  “No FAFSA Matched” means there is not a financial aid application 
on record that matches the GPA data submitted.  A percentage with a few matched fields 
means that a percentage of their GPA submission information matches to a financial aid 
application.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Step 4: Non-SSN Edit or Matching 
Step 4 is a crucial part of the Cal Grant application process.  The Commission saw a huge 
increase in the number of unmatched GPAs.  That’s a lot of students not being processed for 
a Cal Grant.  If a student completes their FAFSA or Dream Act Application and it varies from 
the information submitted with their GPA, the student may not match.  Matching occurs in 
our WebGrants system and is the high school’s responsibility to go into the system and match 
the student to their financial aid application. 
One misconception we frequently get at the Commission is that matching needs to occur 
before March 2nd.  Matching can occur well after the March 2nd deadline, so do not stress.  The 
student will eventually get matched.  Email notifications are sent to students who do not 
have a GPA submitted, or whose GPA has not been matched to a financial aid application.  If 
your student receives this notification, please check your records to verify that the GPA was 
submitted.  If you have confirmed the submission, you must attempt to match your student.  
If matching becomes an issue, please contact us for assistance.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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On this screen, you are essentially searching for the GPA information that you submitted 
prior using the name, date of birth, etc. that you submitted. In this example, we are searching 
for a student named Jonathan Doe. Once entered, select the ‘go’ button. Records that are 
similar to your search will appear so there may be more than one record. Records that 
appear in green will show that the student’s GPA record has been matched to a financial aid 
application. With Jonathan Doe, we know his GPA is not matched because it is not highlighted 
in green. When you are confident that this is the student you are trying to match, click along 
the record to continue. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Here are the Top 4 Reasons that a student did not match.  The student may have a legal 
hyphenated last name and one last name was on record at the high school.  This creates an 
unmatched record.  The student may have a legal first name, however they may go by a 
different name in the school system, such as a nickname, two first names, or a shortened 
name.  This can also cause your student to not match.  
Additionally, having transposed numbers for the date of birth can cause mismatches.  The 
address the student submitted on their FAFSA/Dream Act Application is completely different 
than what the school submitted, creating an unmatched record.  Once a student is matched 
the student can get considered for a Cal Grant.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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We know how hard schools work to upload correct information, but sometimes errors occur.  
Let’s say incorrect information was submitted to the Commission.  In order to make a 
correction, you could edit the information in WebGrants if the Non-SSN method was used 
and the GPA was not matched. 
After the March 2nd deadline, if the incorrect GPA was submitted, you can send an encrypted 
email on school letterhead requesting the correction including all of the student’s 
information and clearly stating what was incorrect and what is correct.  Please include the 
student’s name, date of birth, graduation date and be sure to add your contact information, 
just in case we have questions or need clarification. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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After the student is awarded a Cal Grant the student’s high school graduation needs to be 
confirmed.  High school counselors or administrators need to verify this information.  The 
High School Graduation Verification screen can be accessed from the GPA Menu in 
WebGrants.  This screen is made available the month students graduate and it only lists your 
Cal Grant awardees.  For example, if your students graduate in the middle of June, then the 
screen is made available early June. 
All students will be prepopulate with the graduated bubble selected.  In any case, if you are 
certain a student did not graduate you can select ‘Not Graduated’.  Please be cautious with 
selecting this bubble as this withdraws their award.  If the ‘Not Graduated’ status was 
reported in error, the student can appeal to the Commission by providing their high school 
transcripts or diploma. 
The Pending option should be marked for students who are still working on meeting high 
school graduation requirements.  If this option is chosen, you will have to come back to un-
pend the student.  The student has until December 31 of the award year to satisfy high school 
graduation requirements and retain their Cal Grant award. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Here is a brief summary of all the steps that a High School counselor needs to complete. 
Step 1: Get WebGrants Access 
Step 2: GPA Upload 
Step 3: Review GPA Upload Reports 
Step 4: Non-SSN Edit or Matching  
Step 5: High School Graduation Verification 
Once all these steps are completed, a high school counselor has successfully completed all 
necessary tasks for the Cal Grant process.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Congratulations! Your high school students are now eligible to apply for Cal Grant with your 
help. Students rely on you, their counselors, to submit their GPAs and help with the confusing 
process of financial aid.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Students are notified electronically of their award and what grant they have received via 
email.  Students need to check the email account they listed on their financial aid application 
to find correspondence from the Commission. 
Students can also find out about their awards by establishing an account on WebGrants for 
Students (WGS).  By establishing an account on WGS, students can alert the Commission 
about changes in contact information or school changes.  Most importantly students need to 
claim their awards.  Students are required to claim their Cal Grant award to ensure they will 
receive their award at their correct school of attendance. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Here is the WGS website address www.webgrants4student.org and a screenshot of the 
homepage.   As you can see the account creation link is located in the middle of the 
screen.   The right side of the page has many useful links.  It’s important to note that we 
recommend students use a current version of Internet Explorer, Mozilla Firefox, or Safari 
web browser when using this website.   
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
 
 
 
 
 
 
 
 
 
 
 

http://www.webgrants4student.org/
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To create a WGS account a student must either have a FAFSA or Dream Act Application on 
file.  Once that is established and a student attempts to create a WGS account, our system 
cross references our database looking for the student’s information.  If the information is 
matched a student is able to create an account.  If they can’t, they may come to you for help.  
So, it is helpful for you to know the most common reasons why a student cannot create an 
account.  These include:  

1. Students have a name mismatch, for example students who complete their FAFSA 
with two last names or with a hyphen such as Smith-Jones will attempt to create an 
account using just Smith or just Jones.  Students must use the name as entered on 
their FAFSA/Dream Act Application. 

2. Students have not submitted either a FAFSA/Dream Act Application.  There may be a 
delay for some students who complete a FAFSA that try to create an account right 
away.  The Commission needs to first receive the FAFSA from the federal processor. 

3. Students using incompatible browsers like Google Chrome.  We recommend using 
Mozilla Firefox, Internet Explorer, or Safari. 

4. Students using smart phones or tablets. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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If your student needs help setting up his or her WebGrants for Students account.  Please feel 
free to contact the Commission’s Technology Help Desk.  Email is the best way to contact our 
Commission’s Help Desk. 
The Help Desk provides username and password assistance.  In case you forget or lose your 
login information.  If you find it difficult to set up an account, they can help with that too. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Once the student has established an account they may access the Cal Grant option screen.  If 
there is a hold on a student’s account, the student will see a big red stop sign at the top of the 
screen in WGS.  In this example, the student’s Cal Grant is on hold pending High School 
Graduation Confirmation.   Every one of your high school students who are tentatively 
awarded a Cal Grant should see this link.   This link must be accessed after the student 
graduates from high school.   The student will not be paid unless this requirement is 
fulfilled.   With that in mind, we highly recommend that you encourage your students to 
create a WGS account and confirm their high school graduation requirement.   If a student’s 
school has already verified that the student graduated then the student won’t see this link.  
Let’s go ahead and take a look at what the student see’s when this link is selected. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Here is the California High School Graduation screen.   On this screen the student will have 3 
options:  A, is used for students that have graduated high school and met the standard 
requirements.  B, is to be selected by students who did not complete the standard high school 
graduation requirements, however did pass the California High School Proficiency 
Examination (CHSPE) or GED.  C, is to be selected if the student did not graduate high school 
or pass the CHSPE, GED, HiSET, or TASC.  Once the student has completed this requirements, 
they will get a notification that their high school graduation date has been successfully 
certified. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Once the student has been awarded, they will receive a Tentative Award Notification. This 
notification will let the student know that they have been preliminarily awarded a Cal Grant 
and will give (CLICK) Cal Grant maximum award amounts at each segment. It will also 
prompt the student to create an account on WebGrants for Students.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Another important screen on WGS is the California Aid Report (CAR).  This screen serves as 
an electronic award letter for Cal Grant awardees.   Students may print this screen out if 
needed to serve as proof of a Cal Grant award.   In addition to providing award detail and 
understanding financial aid disbursement options, the CAR will list the school that the 
student has claimed the Cal Grant award at. 
If a student is awarded a Cal Grant, an award amount will be listed under the grant type.  If a 
student is found ineligible for a grant, below the grant type will be a code number referencing 
a reason.  Students can see the reason by clicking on code descriptions. 
I also want to briefly mention disbursement options.  Students have a choice to receive their 
disbursement via debit card, check or direct deposit.  Some of the options such as debit cards 
sometimes have a fee associated with them so that’s an important thing for students to keep 
in mind. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 



50 
 

 
The Middle Class Scholarship (MCS) is a grant that provides undergraduate students with a 
middle class income a financial aid award to attend a UC or CSU.  The program was developed 
to fund up to 40% of a student’s mandatory system-wide tuition and fees by the time it is 
fully phased in.  It was designed by the legislature to be phased in over four years, and this is 
the third year.  With the MCS we are now able to assist students who may not have been 
eligible for the Cal Grant due to exceeding income guidelines.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Only students who have less than 40% of their UC or CSU fees covered by grants and 
scholarships are eligible to receive the MCS.  Students must meet all of the above 
requirements to be eligible for an MCS. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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The MCS is one of the newest Commission programs that is currently in the third year of 
being phased in.  The maximum award amount for the 2016-17 year is up to 30%.  For 2017-
18, the maximum award amount will be fully phased in at up to 40%.  The Commission sees 
extreme potential in this program.  Many students within the middle class income bracket 
have received aid to help attend CSUs and UCs. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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MCS awards are only for students enrolled in a CSU or UC.  Students must be enrolled at least 
half time in their first undergraduate program, meaning they cannot have previously earned 
a bachelor’s degree.  The only exception is a student in a teaching credential program.  To 
continue receiving MCS throughout the year, they must maintain satisfactory academic 
progress.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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A student automatically applies for the MCS when they complete their FAFSA or Dream Act 
Application and list a CSU/UC on their financial aid application.  Students must reapply each 
year to be eligible for the MCS and apply by the March 2nd deadline. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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The MCS is different from the Cal Grant in terms of the award amount.  Cal Grant has set 
award amounts – for UC and CSU students, it correlates to the cost of tuition and fees.  MCS, 
however, varies in the award amount for each student because it uses a formula that 
accounts for the student’s family income, assets, and other sources of tuition assistance.  
Tuition assistance may be federal, state, and/or institutional.  Additionally, the final award 
determination for each student is contingent upon the number of awarded students each 
year and the allocation of funds for that year. These are the max award amounts for a student 
eligible for MCS. UC, the amount is $3,690 and CSU amount is $1,644. These are preliminary 
maximum award amounts that do not include any adjustments due to other financial aid received by 
a student or State funding limitations.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Grant Delivery System Modernization is the platform currently in place to administer CSAC 
financial aid programs. This program is 30-years old, thus outdated. The system has 
undergone various enhancements due to legislative changes. The changes were “bolted-on” 
the system never received a complete over haul. The GDS Modernization is completing an 
update and modernization to the entire system. The new system purpose is to integrate all 
the financial programs administered, as well as provide necessary, and effective functions. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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The GDSM (Grant Delivery Modernization) is a project designed to update, integrate and 
modernize the outdated GDS program. The goal is to fix the previous issues described in the 
prior slide. However CSAC does have goals for the GDSM projects. This includes: 

1) Delivering high quality student service, which should include mobile 
viewing/accessing, improved student financial aid planning tools, and students 
visibility to award information. 

2) Expedited the process of applications which could include earlier award notification 
and simplified applications. 

3) Outreach and Marketing that allows CSAC to partner with high school counselors as 
a new channel for outreach as well as increase Cash 4 College & Cal Soap enhanced 
campaign and analytic tools. 

4) Allowing the program to integrate with college systems and enhance college system 
capabilities 

These are changes that are currently suggested in order to improve the system.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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The Commission offers a library of on-demand training modules.  We provide five minute 
mini-trainings on very specific topics and operations.  Our mini trainings are broken down 
by subject according to programs.  The trainings are short and targeted – so if you don’t have 
time to watch a comprehensive training or you just need to know how to do one thing, this 
fits your needs.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Another great resource, and one you should all subscribe to, is our List-Serv.  If you would 
like to register, please contact us at Institutional Support.  Once you are subscribed, you will 
receive operations memos and special alerts to your email.  This helps to keep you up to date 
and informed about financial aid programs and operations.  This is extremely important 
because as you all might know the world of financial aid keeps changing and there are always 
new updates.  Commission meetings are recorded so that you can be better informed about 
the changes within the Commission and financial aid across California. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Additional resources are available on social media.  Social media is a great way to share and 
communicate with a vast amount of faculty and students.  It is extremely important to share 
our message to better inform California students about financial aid.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Cash for College is a great resource for students and parents and is funded by the Student 
Aid Commission.  This partnership program hosts financial aid workshops statewide to 
assist students and parents in completing and submitting the FAFSA or Dream Act 
Applications and Chafee application for eligible foster youth. 
The Cash for College program focuses on low income and first-generation college-goers, 
providing line by line FASFA and Dream Act Application assistance.  Some workshops offer 
assistance in multiple languages. 
If your high school is interested in hosting a Cash for College workshop, please visit 
www.Cash4College.org to become an approved partner, register your workshop, order 
materials, and access training and other resources.  Organization registration opened August 
1st so don’t delay!  For priority consideration, please request a workshop by September 30.  
The absolute last day to register for a workshop is November 30 and sites registering this 
late are not guaranteed materials as supplies are limited.   
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

http://www.cash4college.org/
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Cal-SOAP, which is a program funded by the Commission, is another great student resource.  
 The Cal-SOAP is an organization that goes into schools in particular areas to raise 
achievement levels of low-income students.  They focus on regions with low college 
participation rates and assist with tutoring, financial aid workshops and more.  You can learn 
more about Cal-SOAP on our website.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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The Commission also offers a Fund Your Future magazine that can be provided to students and 
parents who are interested in learning more about financial aid.  The magazine is available 
electronically to students and parents using the link above.  You can also preorder copies of the 
magazine for college financial aid nights at your school through the Commission’s website. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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We talked about the kinds of financial aid that students can receive and the resources 
available to you and to students.  Let’s round out our discussion by talking about how 
students get awarded in the first place through the California Dream Act. 
Citizens and eligible non-citizens, like green card holders, can fill out a FAFSA to be 
considered for both state and federal aid.  Undocumented students can also receive state 
funded financial aid by filling out a Dream Act Application.  Essentially, the FAFSA and Dream 
Act Application are two application forms that lead students to the same destination – 
consideration for a financial aid award.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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The term Dreamers refers to younger undocumented immigrants brought to the United 
States as children with no legal status.  By and large, the Dream Act Application is for students 
who meet AB 540 qualifications AND are unable to apply for financial aid through the FAFSA, 
in order to receive state funded financial aid.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Always assume that as a High School Counselor you have Dreamers as a part of your student 
population.  Remember Dreamers do come from different countries and continents.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
___________________________________________________________________________________ 
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A student must be eligible under Assembly Bill (AB) 540 to be eligible to complete the Dream 
Act Application.  AB 540 qualifications are the bulleted information listed above. 
If a student is AB 540 and is undocumented, they must file an affidavit with their college 
stating that they will file an application to legalize their immigration status as soon as 
eligible, if they have not already done so.  Students can find the AB 540 affidavit on our 
caldreamact website, but they should be aware that this is handled by the college not the 
Commission. 
Under the California Dream Act, most visa holders are not eligible for state aid and would 
not fill out the Dream Act Application.  The one visa exception is the U visas, because U visa 
holders are in the country assisting law enforcement.  The other group of students that are 
eligible to fill out the Dream Act Application are those with Temporary Protective Status.  If 
these students meet the provisions of AB 540, they could complete a Dream Act Application 
and these students are exempt from filling out the affidavit. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Unfortunately, the above statistics support that a low percentage of undocumented 
graduates go to college.  This is why it is so important we provide the best information about 
the Dream Act Application and to inform you as high school counselors that this financial aid 
application is available. Students that complete the CA Dream Act Application may be eligible 
to earn institutional aid, BOG fee waiver, scholarship and other financial aid.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Luckily we all live in California and California is one of the few states that has its own  
application specifically for Dreamers.  As a counselor there are ways that you can help your 
Dream Act student become Cal Grant eligible. Students that complete the CA Dream Act 
Application may be eligible to earn institutional aid, BOG fee waiver, scholarships and other 
financial aid. What does a Dreamer student need to do to receive a Cal Grant? 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Dreamers are eligible to apply for a Cal Grant if they meet the AB 540 criteria.  In order to 
apply for a Cal Grant, the student needs to have a verified GPA be submitted and the student 
needs to complete the Dream Act Application.  Undocumented students should fill out the 
Dream Act Application, not the FAFSA.  Sometimes students get confused because they have 
a Social Security Card issued through DACA. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Above two Social Security Cards are shown.  The first card states “VALID FOR WORK ONLY 
WITH INS AUTHORIZATION”, a number, and the card holder’s name.  The second card just 
has a number and the card holder’s name.  The first card is a DACA SSN.  
DACA is a federal program which recognizes that there are undocumented immigrants who 
were brought here as children.  Those who apply for DACA have to pay a fee and receive a 
Social Security Card that is valid for work purposes only and it may be renewed on a case by 
case basis.  The simple way to know if an SSN is DACA issued is the wording – it will say 
“Valid for work only”. 
The DACA SSN can be used to work in the U.S., however the DACA SSN cannot to be used to 
upload a GPA or used to complete a FAFSA.  In an effort to help avoid confusion, the Cal Grant 
GPA information release form asks students if they obtained their SSN through the DACA 
program.  If they did, then they should fill out the Dream Act Application and they can list 
their DACA SSN on there.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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This is the caldreamact homepage and students can complete the application here.  They can 
also get to this page from www.csac.ca.gov.  At the bottom there are three sections: start 
application, sign with a parent signature, and login to application.  Students can utilize this 
page to apply, make corrections, and have their parent sign their Dream Act Application.  To 
start a new application students will select the first green button to the left.  Also, there’s 
other useful information on this page such as the resources page link. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
 
 
 
 

http://www.csac.ca.gov/
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Once a student begins the Dream Act Application the following welcome screen will appear.  
If you have students who are not sure if they should fill out a FAFSA or Dream Act 
Application, you can tell them to start with the Dream Act Application because it has access 
determination logic that assists students in determining the correct application form.  
Students will be asked a series of “yes” and “no” questions that will direct them to complete 
the correct application.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Students are asked questions and provided with an explanation of the meaning of the 
question in a help box that appears below the question.  Once the student finishes answering 
the questions, they will either begin filling out the Dream Act Application or they will be 
given a link to the FAFSA.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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If the questions indicate that the student filled out the FAFSA but should have completed the 
Dream Act Application instead, they get a screen that directs the student to start the Dream 
Act Application.  We also instruct the student to email the Commission with their full name 
as listed on the FAFSA, their mailing address, and date of birth if they filled the FAFSA out in 
error.  We instruct students to complete the Dream Act Application as soon as possible and 
to let their college know they have filed both applications.  Additionally, the directions 
remind them to submit a GPA the March 2 deadline.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Another area that can be a barrier for students is the Selective Service requirement.  We 
sometimes find that students are nervous about registering, because they fear their status as 
undocumented students will somehow come to light.  However, Selective Service does not 
share information about a male’s citizenship status and it is stated on their website.  Please 
make your students aware of this and emphasize that it is a requirement for financial aid.  
Males between the ages of 18-25, must register for Selective Service in order to receive their 
financial aid.  Male students are able to register for Selective Service electronically on the 
Dream Act Application. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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A typical problem that arises with many Dreamers is that they completed a FAFSA with a 
DACA SSN.  
Now what should the student do? 
First, have the student completes the Dream Act application. Next, the school should submit 
an Application Conversion Form (G-55). CSAC will then process the conversion and may 
award the student with the correct financial aid application.  Everything will be corrected 
and your student is still eligible, and possibly awarded! 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Finally, you can help your students by explaining a bit about taxes to them.  Quite simply, as 
income earners, your Dream Applicants’ families are required to file taxes if they meet the 
minimum earning threshold.  Our Dream Applicants often do this with an ITIN number, 
which is an individual tax identification number.  Students should know that they could be 
selected for verification and their college may ask for copies of their taxes.  If you are not 
sure what the minimum filing threshold is, you can find it on the Internal Revenue Service’s 
website.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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We want to thank you for attending this training.  We hope the information we’ve provided 
today proves to be helpful to you in assisting your students.  We know that you all make a 
difference in these students’ lives and we encourage you to keep up the good work.  Together 
we can changes lives and make education financially accessible to all students. 
If you have additional questions that come up later, we welcome you to contact us on the 
Institutional Support line or email. 
And if parents or students have any questions, we have specialists from different operational 
units who are experts at assisting students in the Student Support Services. 
Also, we will be emailing you a survey, so please keep an eye out for it.  We invite you to take 
the survey to let us know how we are doing. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Welcome to the High School Counselors Workshop, sponsored by the California Association of Student 
Financial Aid Administrators (CASFAA), ECMC, and the California Student Aid Commission (CSAC). 
Today, we’re going to go through a number of updates to the financial aid process, most of them from 
the federal government, and the FAFSA process.  There aren’t many changes to the FAFSA, but we will 
cover a majority of the screens your students and parents will see when completing their FAFSA online 
at FAFSA on the Web (FOTW). 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
____________________________________________________________________________________ 
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The 2017–2018 FAFSA cycle will begin earlier than previous FAFSA application cycles.  

Beginning October 1
st

, 2016, your students will be able to fill out their FAFSAs for the 2017–

2018 school year.  In the past, they had to wait until January 1
st

. The earlier submission date 
is a permanent change, enabling students to complete and submit a FAFSA as early as October 

1
st

 every year. With the adjustment to the timetable for FAFSA availability, this is also a 
change in the income and tax reporting on the FAFSA.  Beginning with the 2017–2018 FAFSA, 
students and parents will report income and tax data from an earlier tax year.  For 2017–
2018, the FAFSA will require 2015 income information.  For the 2018-2019 FAFSA, it will 
require 2016 income information.  One benefit of this change is that applicants will no longer 
need to estimate tax information—and many of them will be able to retrieve their 
information directly from the IRS using the IRS Data Retrieval Tool, right from the first day 
the FAFSA is available. We’ll talk about other benefits in a moment. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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This table compares launch dates for several FAFSA years, showing the change from January 
to October starting with the 2017-2018 FAFSA cycle. It also shows that the required income 
and tax information will be from an earlier year starting with 2017-2018.  This results in two 
FAFSAs in a row asking for 2015 income information — this is a one-time event.  As you 
can see, the 2018-2019 FAFSA will ask for 2016 income and tax information.  And, going 
forward, the 2019-2010 FAFSA will ask for 2017 information, and so on. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Recent research and the Department of Education’s own data suggest that implementing an earlier 
start date and using earlier income information will benefit students. 
Reason #1: Alignment. This is a benefit of the earlier launch date. For some students, the traditional 
FAFSA application cycle is not aligned with college admissions application deadlines, which typically 
occur in the fall prior to the FAFSA launch. The new financial aid application process better aligns 
with the college admission process for those students.  
Reason #2: Certainty. This is a benefit of the FAFSA asking for earlier income information. Many 
deadlines for state aid are as early as March.  If the FAFSA asks for information about tax forms that 
aren’t due until April 15th, applicants must estimate income and/or taxes paid in order to meet those 
state deadlines. Many students and parents mistakenly think they are not able to file a FAFSA until 
they file their tax return. This may cause students to miss certain federal, state, and/or institutional 
financial aid deadlines. As a result of the change to requiring earlier tax information, more students 
and families will be able to complete FAFSAs using data imported electronically from the IRS, rather 
than submitting applications with estimates that may need correcting later. Students also will have 
information about their Expected Family Contributions earlier, helping them as they’re going through 
the college application and selection process. 
 Reason #3: Less Pressure. This is a benefit of both the early launch and earlier tax info being 
required. Students and parents will have more time to explore and understand financial aid options 
and apply for aid before state and school deadlines. Note: some deadlines for first-come, first-served 
aid will change from “as soon as possible after January 1” to “as soon as possible after October 1.”If a 
student fills out the FAFSA earlier and gets aid offers from schools earlier, he or she will have more 
time to compare schools before committing to one. 
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Will FAFSA deadlines be earlier since the application is launching earlier? 
We expect that most state and school deadlines will remain approximately the same as in 
2016–2017.However, several states that offer first come, first served financial aid will 
change their deadlines from “as soon as possible after January 1” to “as soon as possible after 
October 1.”  So, as always, it’s important that students check their state and school deadlines 
so that they don’t miss out on any aid. Here in California, the deadline for Cal Grant 
submission will remain March 2nd.  There has not been any recent talk about changing this 
date. Student can find state deadlines are on fafsa.gov and school deadlines are on schools’ 
websites. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
 
 
 

https://fafsa.gov/
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Since the 2017–2018 FAFSA asks for the same tax and income information as the 
2016–2017 FAFSA, will a student’s 2016–2017 FAFSA information be carried over into 
the 2017–2018 renewal FAFSA? 
No.  Too much could have changed since the student filed their 2016–2017 FAFSA, and 
there’s no way to predict what might be different, so the student will need to enter the 
information again. However, keep in mind that many students and parents will be eligible to 
use the IRS Data Retrieval Tool to automatically import their income and tax information 
into the FAFSA, making the process of reporting tax information quick and easy.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Can a student choose to report 2016 information if the family’s financial situation has 
changed since 2015 taxes were filed? 
No. Please emphasize to your students that they cannot choose which year’s information to 
report. The student must report the information the FAFSA asks for.  If the family’s income 
has changed since the 2015 tax year, the student should provide the information the FAFSA 
asks for, submit the FAFSA, and then talk to the college financial aid office about the family’s 
situation. Note: For certain items on the FAFSA, such as marital status and asset information, 
the student must report “as of today.”  For most of these items, that’s quite simple.  For 
example: the balance of your savings and checking accounts “as of today” is easy to look up 
and report. However, it could get tricky when it comes to the student’s or parents marital 
status.  The FAFSA asks for marital status “as of today” (the day it’s filled out).  So, if the 
student or parent is married now but wasn’t in 2015 (and therefore didn’t file taxes as 
married), the spouse’s income will need to be added to the FAFSA.  Similarly, if the student 
or parent filed 2015 taxes as married but is no longer married when filling out the FAFSA, 
the spouse’s income will need to be subtracted. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Will students receive aid offers earlier if they apply earlier? 
Not necessarily; some schools will make offers earlier while others won’t. You might want to 
recommend that students look at the College Scorecard at collegescorecard.ed.gov to 
compare costs at different schools while they wait for aid offers to arrive. Note: The 
maximum Federal Pell Grant for 2017–2018 won’t be known until spring 2017, so keep in 
mind that even if a student does receive an aid offer early, the offer could change due to 
various factors. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

 
 
 
 

https://collegescorecard.ed.gov/


90 
 

 
Starting with the 2017-2018 FAFSA application cycle, students or parents (if applicable) 
will be asked if they received Medicaid during 2015 or 2016.  Medicaid has been added to 
the list of Means-Tested Benefits on the FAFSA.  The list also includes SSI, SNAP (also known 
as CalFresh in California), Free or Reduced Price Lunch, TANF (also known as CalWORKS 
cash benefits in California), and WIC.  Medicaid was added to Question #75, for parents, and 
Question #97, for students. Something that started with the 2016-2017 FAFSA application 
cycle – FSA will stop showing the names of other colleges in the FAFSA results received by 
the colleges. 
Remember over the past couple of years hearing about how some colleges were using the 
order of colleges listed on the FAFSA to determine student interest in their school, and 
possibly adjusting aid awards based on how high or low they, the college, were listed? Well, 
to allay concerns of students and parents, starting with the 2016-2017 application cycle, a 
college will only see themselves in the results of FAFSAs received by the college.  No ranking, 
and no other schools will be listed on the form.   
State agencies, like the California Student Aid Commission (CSAC), will receive FAFSA results 
listing all colleges listed by the student.  Right now, CSAC receives the list in the order entered 
by the student.  But, starting with the 2018-2019 FAFSA cycle, the list order will be 
randomized.  This is done, “to ensure that no student is disadvantaged when being 
considered for state aid due to the order in which they list colleges on their FAFSA” (direct 
quote from an Electronic Announcement sent by Jeff Baker at FSA on June 8th, 2016). 
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As a reminder, the FSA ID replaced the FSA PIN this past year, so we are highly 
recommending all students and at least one parent in the household should obtain FSA IDs 
so they can electronically sign their FAFSAs, and much more.  The FSA ID is a username and 
password, created by the student or parent, which can be used to login to a number of U.S. 
Department of Education websites.  The FSA can also be used to electronically sign 
documents, including the FAFSA. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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As noted earlier, the FSA ID can be used to login to a number of federal websites, including: 

 FAFSA.gov 
 My Federal Student Aid at StudentAid.gov/login 
 The National Student Loan Data System (also known as NSLDS) at nslds.ed.gov 
 StudentLoans.gov 
 And, for TEACH grant recipients, the Agreement to Serve website at teach-ats.ed.gov 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Students must create their own FSA ID, as it serves as their signature, they must own it!  
Parents will need to create their own FSA IDs, and it is highly suggested that they do not 
share this information with their student, as their FSA ID serves as their signature, too! 
As a rule – each FSA ID must be associated with a different email address.  So, one person 
cannot have the whole family’s FSA IDs routed to one email address. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Students and parents who forget their username can retrieve it by going selecting the Forgot 
Username link on either the FSA ID website (fsaid.ed.gov) or on the FAFSA on the Web 
website (fafsa.gov) when prompted for their FSA ID. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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A forgotten username can be retrieved by either: 

• Having a secure code e-mailed to the student or parent.  The person will need to enter 
the e-mail address associated with their FSA ID account and click the “E-mail Secure 
Code” button. 

• Providing personal information and answering the challenge questions (click the 
“Challenge Questions” button). 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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If the student or parent selects “E-mail Secure Code,” an e-mail will be sent to their e-mail 
account.  Also, a webpage will open where the student or parent can enter the secure code.  
Remind the student or parent (as applicable) NOT TO CLOSE this page!  To avoid problems, 
it’s recommended that they open their e-mail in a new browser window or tab or even a 
different device and copy the code from their e-mail and enter it into the “Secure Code” box. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Once they enter the secure code the screen will display their username. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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If a student or parent has been locked out of their FSA ID account for providing the wrong 
username or password, they can unlock their account using either their e-mail or the 
challenge questions. 
If they select E-mail, a secure code will be sent to them.  Similar to retrieving a forgotten 
Username, they will then need to enter the Secure Code on the website to unlock their 
account. 
If they select the Challenge Questions, they will need to answer three of their five challenge 
questions correctly. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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As we are in the midst of having the 2017-2018 FAFSA launch, we want to remind you of a 
few important dates.  As noted, the FAFSA online and the IRS Data Retrieval Tool will be 
available October 1st, with the first Student Aid Reports (the results of a FAFSA) being 
distributed as early as October 3rd.  For those who want to use 2017-2018 data on the FAFSA 
Demo site, it will be available September 26th.  More on the demo site, later. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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The Financial Aid Toolkit, at FinancialAidToolkit.ed.gov, is a site specifically designed for 
you, the school counselor or college access mentor.  The toolkit consolidates Federal Student 
Aid resources into a searchable online database intended for use by organizations and 
individuals who interact with, support, or counsel students and families on making financial 
preparations for postsecondary education.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

 
 
 
 
 
 

http://www.financialaidtoolkit.ed.gov/tk/
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• You’ll find general information about the FAFSA, as well as tips and talking points for 

your outreach to students, at FinancialAidToolkit.ed.gov/fafsa. 
• Items you can use in your outreach, including fact sheets, videos, infographics, sample 

tweets, and more, are available at FinancialAidToolkit.ed.gov/resources. 
• For specific information about what’s changing for 2017–2018, visit 

FinancialAidToolkit.ed.gov/fafsa-changes. There you’ll see an overview of the 
changes as well as links to items such as  

• a set of talking points 
• a table showing FAFSA launch dates and tax years by FAFSA application cycle 
• a fact sheet for counselors and mentors, describing the changes for 2017–2018 
• a fact sheet for college students and parents who need to be made aware that 

their FAFSA experience next time around will be a little different 
• an outreach calendar 
• PowerPoint presentations  
• information about upcoming webinars 
• and other items as they become available 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

http://financialaidtoolkit.ed.gov/tk/learn/fafsa.jsp
http://financialaidtoolkit.ed.gov/tk/learn/fafsa.jsp
http://financialaidtoolkit.ed.gov/tk/resources.jsp
http://financialaidtoolkit.ed.gov/tk/resources.jsp
http://financialaidtoolkit.ed.gov/tk/resources.jsp
http://financialaidtoolkit.ed.gov/tk/resources.jsp
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Students can find PDF booklets and fact sheets, as well as videos and infographics about the 
FAFSA, at StudentAid.gov/resources, in the FAFSA section of the page. Here’s a selection of 
some of the fact sheets in the FAFSA section—including one that addresses college students 
and parents who have been through the FAFSA process before and need to know what’s new 
for the 2017-2018 application cycle. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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The Office of Federal Student Aid is on Twitter and Facebook and encourages counselors 
and college access mentors to retweet or share posts. Federal Student Aid also has a 
YouTube channel with several playlists on college-prep and financial aid topics, including 
the FAFSA.  You are welcome to link to the videos or embed them in your own website.  
Federal Student Aid’s content is in the public domain, so you may share it (as long as you 
don’t charge people for it). 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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As mentioned earlier, there are only a few major changes to the actual application for the 
2017-2018 FAFSA.  Through the FAFSA on the Web (FOTW) website, students can still: 

• Complete their initial FAFSAs, 
• Make corrections to their FAFSAs—updating tax information, adding/deleting 

schools & updating housing plans, 
• Enter signatures—using student and/or parent FSA IDs, 
• Continue a saved FAFSA, and  
• Complete a renewal FAFSA—in subsequent years, students will be able to submit a 

renewal FAFSA which will pre-populate demographic fields from a previous year’s 
FAFSA. 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Let’s start with Step One – About the Student. 
Please note – many of the screenshots of webpages came from the 2016-2017 FAFSA demo 
website.  This is because the 2017-2018 FAFSA and testing system are not available at the 
time this booklet was prepared for publication.  There will be some slides with 2017-2018 
FAFSA screenshots, courtesy of FSA and information made available at the 2016 NASFAA 
conference. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Student Demographics –  
The most important issue here is for students to use proper names – the names they have on 
their Social Security cards.  No nicknames!  FAFSA information will be matched against Social 
Security Administration records for citizens, so careful spelling is important.  Students with 
very long names should type in as much of their name as will fit. Students who are recent 
Naturalized Citizens who have changed their names during the naturalization process MAY 
have a mismatch issue when they complete their FAFSA.  Suggest to your students who have 
been naturalized as citizens recently to check with their local Social Security office about 
updating their record. 
Although it is optional, the driver’s license is important to establish residency and for 
federal loan purposes. We encourage students and parents to establish an email account 
(gmail.com or outlook.com) specifically for college communications, including their FAFSA. 
As seen by the red arrow, each page will have a “Help and Hints” menu on the right hand side 
of the page that coincides with the question the student is completing. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Students enter their citizenship status, high school graduation status, year in college, 
academic program, and other information on this webpage. 
There is a question asking students if they were in the foster care system at any time, as the 
feds want to reach out to these students with additional information.  This was new in 2016-
2017. 
The two questions regarding the student’s parent’s highest level of schooling is used by the 
California Student Aid Commission (CSAC) for scoring in the Cal Grant Competitive program.  
For most students coming out of high school or the year thereafter, this will not matter to 
them, as they are potentially eligible for the Cal Grant Entitlement program.  Still, all students 
must complete the two questions. 
Parents who have completed an Associate Degree or certificate should answer High School 
for the questions.  Parents who have earned a Bachelor’s Degree or graduate degree should 
answer College or Beyond. 
Due to the change in academic standards, Senate Bill (SB) 172 was signed by the Governor 
to suspend the administration of the CAHSEE and the requirement that students pass the 
CAHSEE to receive a high school diploma for the 2015–2016, 2016–2017, and 2017–2018 
school years. The law required that schools grant a diploma to any pupil who completed 
grade twelve in the 2003–2004 school year or a subsequent school year and met all 
applicable graduation requirements other than the passage of the high school exit 
examination.  
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Students with a high school diploma will be asked to include the name, city and state of their 
high school. Once the name and city are state are entered, select the Confirm button so the 
application can search for a match.  Once the search is complete, select the school from the 
list or click on the Next button to continue (if no match is found.) For those students with 
long high school names, when entering the high school’s name, less is better.  For example, a 
student could enter Burbank for their high school’s name, and they’d get a short list of a few 
schools with Burbank in their name.  From there, the student should be able to find their 
exact match. If the student’s high school name does not prepopulate – that’s OK.  The student 
will be able to enter the name manually. 
Sometimes high school seniors completing the application prior to graduation do not answer 
that they have a high school diploma as they should.  High school diploma means the 
student has received or will receive a high school diploma before the first date of their 
enrollment in college. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Considering the little bit of news we talked about earlier regarding what colleges will see when they 
receive FAFSA results for applicants, there are still a few tips to give for students completing this 
section of the FOTW. First:  Students can enter up to ten colleges on FOTW.  Students who are 
applying to a larger number of schools will have the opportunity to correct their FAFSA information 
after initial submission and processing of their FAFSA. Second:  There is no need to put schools in 
any particular order.  But, we suggest students list all of their California institutions in the order 
of choice (first choice on top). CSAC will send initial Cal Grant eligibility for the top three California 
institutions the student lists.  Students will be able to change this later, if necessary. Third:  For 
students who are absolutely certain they are leaving California to attend an institution outside the 
state – we highly recommend they include at least one “fallback” school in California.  Why?  Although 
they could add a California school AFTER March 2nd and still be considered for Cal Grant 
consideration, by having at least one California College listed BEFORE March 2nd will allow the 
student to see if they might have Cal Grant eligibility at a school in California. If a student does not 
list any California schools on their initial FAFSA filing but later decide to attend a school in California, 
they will need to be “reprocessed” by CSAC for Cal Grant consideration.  This is a manual process, 
whereby the student will need to contact CSAC by phone or through WebGrants 4 Students. Fourth:  
When schools have Early Admission deadlines, students should make sure they include them on their 
initial FAFSA submission. Now, to address students with more than 10 schools under 
consideration.  If you have students like this, they should follow the four rules we just talked about.  
Once their FAFSA is processed, they can go back to FOTW, log in, go to the School Selection section, 
remove schools, and then add new schools.  They, and their parents, will need to use their FSA IDs to 
resubmit their information, but all the new schools will now receive their FAFSA information.  Once 
a school receives it, even if a student’s takes the school off of their list, the school can process the 
student for financial aid. 
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_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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The FAFSA uses this Step to determine the dependency status of the student for financial aid 
purposes.  Students may think they are independent, but the FAFSA questions in this section 
will determine if FSA deems them to be independent. The first few questions in this section 
will be pre-filled with answers based on information the student presented in Step One of 
the form.  For example, the question regarding “working on a master’s or doctorate program” 
refers to the student’s current academic program of study, not their future plans beyond 
their initial undergraduate work. Children — answering YES to this question means the 
student must be providing more than 50% of the child’s financial support throughout the 
upcoming school year (July 1, 2017 to June 30, 2018).  It is not only a matter of caring for the 
child.  Additionally, “child” can include an expected birth (but not yet born) during the 
specified period. There is a similar financial requirement for claiming other dependents 
living with the student. For most high school graduates, they will answer NO to the 
questions regarding children and other dependents. 
Note:  A student who can answer YES to any question in this section will be considered an 
Independent student for financial aid purposes. 
Now that we’ve touched on the first five questions, let’s dive into some of the trickier 
questions. 
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The FAFSA notes that students should answer YES if at any time since they turned age 13 
they were in foster care, even if they are no longer in foster care today.  For federal student 
aid purposes, a ward of the court is not someone who is incarcerated.  Also, the financial aid 
administrator at the college or university may require the student to provide proof that he 
or she was in foster care or a dependent or ward of the court. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Students should answer YES if they can provide a copy of a court’s decision that as of today 
he/she is an emancipated minor.  They can also answer YES if they can provide a copy of a 
court’s decision that he/she was an emancipated minor before he/she reached the age of 
being an adult in their state (18 years in California). The court must be located in the 
student’s state of legal residence at the time the court’s decision was issued. 
Students should answer NO if the student is still a minor and the court decision is no longer 
in effect or the court decision was not in effect at the time the student turned 18 (became 
an adult in California). 
The financial aid administrator at the college may require the student to provide proof that 
he/she was an emancipated minor. 
An emancipated minor is not the same as emancipation from child support.  The former 
occurs prior to the child reaching the age of majority while the latter occurs when the child 
reaches the age of majority.  This is a common misunderstanding. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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For this question, the definition of legal guardianship does not include the student’s parents, 
even if they were appointed by a court to be the student’s guardian.  Students are also not 
considered a legal guardian of themselves. 
A legal guardianship established by an attorney is not sufficient.  The legal guardianship must 
have been ordered by a court of competent jurisdiction in the student's state of legal 
residence. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Students should answer YES if they received a determination at any time on or after July 1, 
2016, that he/she was an unaccompanied youth who was homeless or, at risk of being 
homeless. 
• Homeless means lacking fixed, regular and adequate housing, which includes living in 
shelters, motels or cars, or temporarily living with other people because you had nowhere 
else to go. 
• Unaccompanied means the student is not living in the physical custody of a parent or 
guardian. 
• Youth means the student is under 21 years of age. 
Students should answer NO if the student is not homeless, at risk of being homeless or if 
he/she does not have a determination.  Students should contact their financial aid office for 
assistance if they do not have a determination but believe they are an unaccompanied youth 
who is homeless or is an unaccompanied youth providing for his/her own living expenses 
and who is at risk of being homeless. 
The financial aid administrator may require the student to provide a copy of the 
determination if the student answered YES to any of these questions. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Certifying officials include high school district home liaison, U.S. Department of Health and 
Urban Development (HUD) homeless assistance program director or designee, Runaway and 
Homeless Youth Act (RHYA) program director or their designee.  Also, the college’s financial 
aid administrator can certify the student meeting the Homeless Unaccompanied Youth status 
of the student. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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If a student has answered NO to all of the questions in this Step, they will be considered 
Dependent students for financial aid purposes.  As such, they will be required to provide 
parental information in the next Step we’ll cover. 
For those rare occasions where a student cannot provide parental information but has 
answered NO to all of the questions, they have an option to continue completing and 
submitting their FAFSA.  As noted on the screen, they can mark the “I am unable to provide 
parental information” button, click on NEXT…  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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… and they will see this screen. 
The student can continue to complete their FAFSA, skip the Parents section, submit their 
FAFSA, and it will be processed but only for unsubsidized Direct Stafford Loans initially.  No 
EFC (Expected Family Contribution) will be calculated, but all of the listed colleges will 
receive the FAFSA information.  The student will need to follow up with the college (or 
colleges) on the institution process for determining if they can be considered Independent 
due to special circumstances. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Now, for most of your students, they are going to need parental information to complete their 
FAFSA.  As such, let’s look at Step Four: Parental Information for Dependent Students. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



123 
 

 
For a quick reference, here’s a nice breakdown that should cover 99% of all possible 
combinations of parents. 
Let’s go through the flowchart – 

- Are your parents married to each other? 
- Do your parents live together? 
- Did you live with one parent more than the other over the past 12 months? 
- Has your parent remarried? 

By using this graphic, available in our online Reference Section, you and your students can 
easily determine whose information to use on the FAFSA. 
Keep in mind, this flowchart also works for students with same sex parents.  If a student’s 
parents are the same sex and married, for example, the student would use both parents’ 
information on the FAFSA, unless the parents are divorced or separated. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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If the parent has remarried after being widowed or divorced, provide information for the 
parent and stepparent. 
Stepparent's children are counted on the FAFSA if the stepparent provides more than half 
their support, even if the children don't live with the stepparent. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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We want to reiterate that foster parents and grandparents or other legal guardians 
should not provide parental information unless they have legally adopted the student. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

 
 
 
 
 
 
 
 



130 
 

 
There are always questions about who is a parent and who is not a parent, especially with 
the changes from Defense of Marriage Act (DOMA).  Hopefully the previous slides have 
clarified who is the parent or parents for completing the FAFSA.  Dependent upon whether 
there are one or two parents (and based on the answer given to the first question in the 
Parent Demographic Information section), the form will conform to the information needed 
from the parent(s).  For example, if the answer to the first question is Widowed, then 
information will only be needed from one parent.  Parents answering Married or Remarried 
would need information for two parents. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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When it comes to reporting the household size and number of household members in college, 
the basic rule is to include: 

• The parent (or parents), as determined in the previous questions 
• The student 
• Other children, if the parent(s) will be providing more than half of their support from 

July 1, 2017 through June 30, 2018 or if the other children would be considered 
dependent based on FAFSA dependency questions. 

• Other people if they currently live with parent(s) and parent(s) will be providing 
more than half of their support from July 1, 2017 through June 30, 2018. 

Note that children in military academies are not included in the Household Number or the 
Number in College. 
For the Number in College:  This will include the student, and, any family members counted 
as part of the household who are enrolled on at least half-time basis for at least one academic 
term between July 1, 2017 and June 30, 2018.  The only caveat to this: do not count parents 
in the Number in College. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Students and parents will have the option to securely transfer information into the FAFSA.  
Because the 2017-2018 FAFSA is available starting October 1st, 2016 and requires tax and 
income information for 2015, most tax filers will be able to obtain their tax return 
information through the IRS Data Retrieval Tool (DRT) when completing the FAFSA. 
The IRS Data Retrieval Tool allows tax return filers to transfer information directly from 
the IRS into their (or their child’s) FAFSA.  Using the IRS Data Retrieval can ensure accurate 
income and tax information is recorded on the FAFSA, avoiding the need to make corrections 
later or provide verifying documentation to the financial aid office. 
Families can still estimate their income information if necessary.  For example, tax return 
filers who have filed for an extension may have until October 15th to file their returns.  
Students and parents could also wait until their IRS information becomes available before 
submitting the FAFSA, but the student and parents should keep in mind all financial aid 
deadlines.  As such, we DO NOT recommend that they (they family) wait to do their 
FAFSAs. 
Occasionally parents or students who have been victims of identity theft will also run into 
issues in using the IRS Data Retrieval Tool, and may have issues in getting copies of tax 
transcripts if required by their college’s Financial Aid Office.  If this occurs, the IRS has a 
website (irs.gov/identitytheft) and phone number (800-908-4490) for these parents and/or 
students to contact for assistance. 
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These same questions will be asked of students. 
[NOTE: Asset filtering question] 
“As of today, does the total amount of …current assets exceed $_____?).”  The dollar amount is 
calculated using the need analysis asset protection allowance and will be specific to the 
income and other information provided by the student or parent in the application.  If the 
answer is NO, the application will use skip logic and not ask any asset questions. 
It is important to note that although it may simplify the FAFSA, CSAC may need to request 
the information to determine Cal Grant eligibility.  CSAC looks at the federal asset protection 
allowance and sends the form only to those with assets above that limit.  Since the asset 
protection allowance for dependents is higher than the Cal Grant asset ceiling (based on 
parent assets), the asset form ends up being mailed only to some independent students.  If 
the form is sent, the asset hold flag appears on the Cal Grant roster of the college. 
Asset values should be reported as of the date the FAFSA is being submitted (not as of the 
end of the 2015 calendar year). 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

 
 



134 
 

 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Although this information may not apply to most high school students, it may apply to some. 
Students may need to answer as many income and assets questions as their parents, but 
oftentimes not.  But, even if the student did not work, they may still have some questions to 
answer about income from work or assets. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Students, when signing their FAFSAs, are acknowledging that they are providing accurate 
information, to the best of their knowledge.  Excuses of “my mom completed my form” or 
“my girlfriend told me to enter that information” won’t fly if there is a need for a financial aid 
administrator to follow-up on the student’s FAFSA information. 
This webpage is where the student can use their FSA ID to electronically sign their FAFSA.  
As the student continues down the page… 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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… They will get to the area where the parent will agree to the same Terms of Agreement as 
the student.  And, like the student, the parent can electronically sign with their FSA ID.  If the 
parent or parents do not have an FSA ID, they can apply for it at this stage and use it 
immediately.  If a student’s parents cannot obtain an FSA ID due to immigration status, then 
they should select the “Other options to sign and submit” link in order to see what options 
they have.  It might be easiest for the parents to print, sign, and mail a Signature Page to 
the FAFSA processor. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
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After clicking the SUBMIT MY FAFSA NOW button, we move on to Step Seven: 
Confirmation. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
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The webpage shown here is just a portion of what the student will see.  It is a confirmation 
of submission, and includes some important things: 

- There is a Data Release Number (DRN) at the top of the page.  Generally students 
don’t use this DRN much, but if requested by a college Financial Aid Office or the 
Federal Student Aid Information Center, it’s OK to be released to these departments 
and agencies. 

- The Estimated Expected Family Contribution (EFC) is the number that’s used to 
determine eligibility for federal student financial aid. This number results from the 
financial information students and their families provided on the FAFSA application.  
Based on this number, the Confirmation Page will show estimated amounts of Pell 
Grant and student loan eligibility for the student.  Eligibility for other aid, including 
Federal Work-Study, FSEOG, and state Cal Grants cannot be determined yet, as 
eligibility for the two federal aid programs is partially determined by the college the 
student attends, and Cal Grant eligibility is determined by the California Student Aid 
Commission (CSAC).  

Parents with multiple children attending college will be given the option to transfer parental 
data into another FAFSA (see the green arrow on the webpage).  This can save a lot of time! 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Once a student’s FAFSA is processed, the student will receive notification of their Student 
Aid Report (SAR) – the output document from a processed FAFSA.  A Student Aid Report 
Acknowledgement is sent electronically to students who supplied a valid email address in 
their FAFSA, or by mail for those who either supplied an invalid email address or no email 
address.  The SAR summarizes the information the student and parents provided on their 
FAFSA. The SAR will contain the student’s official Expected Family Contribution (EFC), 
which the college will use to determine federal financial aid eligibility. And, the student again 
will see their Data Release Number (DRN). 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
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The U.S. Department of Education has a test system for financial aid administrators and high 
school counselors.  If you’d like to create a “dummy” FAFSA, check out the questions and skip 
logic, or just look at the FAFSA of the Web webpages, check out the test site at 
fafsademo.test.ed.gov.  The username to use is eddemo, and the password is fafsatest.  The 
2017-2018 test system will be available September 26th.  If you go into the system before 
September 26th, you will find data relating to the 2016-2017 FAFSA on the Web. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
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Now, whether for you or your students, there’s a great resource available to help with the 
deep details of the FAFSA. 
An Excellence in Financial Literacy Education (EIFLE) Award winner and Amazon.com 
bestseller, Filing the FAFSA is a handy book published by Edvisors and co-authored by 
David Levy and Mark Kantrowitz.  Mark is the go-to financial aid expert, having started the 
general financial aid website finaid.org many years ago.  David Levy, former Financial Aid 
Director at CalTech and current member of the CASFAA High School Relations Committee 
(the same people co-sponsoring today’s High School Counselors Workshop), has been 
instrumental in editing both this presentation today and in creating the book Filing the 
FAFSA. 
The book brings you: 

• A step-by-step guide to the FAFSA, 
• A guide to increasing eligibility for student aid, 
• Help in how to avoid common errors, and  
• Assurance your students and parents can complete the form quickly, easily and 

accurately. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Another useful offering from Edvisors is the Student Survival Guide.  This guide provides 
students grade-specific checklists from 9th grade through their college years, helping keep 
them on track throughout the college process.  The Student Survival Guide is FREE and 
available at edvisors.com/get-survival-guide. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
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We will continually post new items we think you’d like to see and use, on both the CASFAA 
and CSAC webpages for high school counselors.  Items will be posted on a new webpage of 
CASFAA, the California Association of Student Financial Aid Administrators, at 
casfaa,org/hsrc.  The California Student Aid Commission will be mirroring the Reference 
Items on their own site, located at csac.ca.gov.  This PowerPoint will be posted to the 
websites along with the Reference Items included in the book, and more. 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
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Federal Student Aid 
 

I. Free Application for Federal Student Aid (FAFSA) 

The application used by nearly all colleges and universities to determine eligibility 
for federal, state, and college-sponsored financial aid including grants, loans, and 
work-study program. 
www.fafsa.gov 

 
II. Questions about completing the FAFSA 

www.fafsa.ed.gov/help.htm 
 

III. U.S. Department of Education Glossary 

Need assistance understanding terms used while completing the FAFSA? These 
online glossary sites will be a great resource. 
https://studentaid.ed.gov/sa/ 
www.nasfaa.org/glossary.aspx 

 
IV. National Student Aid Profile 

www.nasfaa.org/uploads/documents/2015_national_profile.pdf 
 

State Financial Aid 
 

V. Cal Grant GPA Verification Form 

www.csac.ca.gov/doc.asp?id=1177 
 

VI. High School Financial Aid Basics and Resources 
www.csac.ca.gov/doc.asp?id=983 

 
VII. WebGrants 4 Students 

www.webgrants4students.org 
 

VIII. Cal Grant Resources: 
www.calgrants.org/ 

 
IX. California Chafee Grant 

www.chafee.csac.ca.gov/ 
 

X. CA Dream Act Application 

www.caldreamact.org/ 
 

XI. EPubs Online Publications Ordering System 
https://webutil.csac.ca.gov/epubs/ 
 

http://www.fafsa.gov/
http://www.fafsa.ed.gov/help.htm
https://studentaid.ed.gov/sa/
http://www.nasfaa.org/glossary.aspx
http://www.nasfaa.org/uploads/documents/2015_national_profile.pdf
http://www.csac.ca.gov/doc.asp?id=1177
http://www.csac.ca.gov/doc.asp?id=983
http://www.webgrants4students.org/
http://www.calgrants.org/
http://www.chafee.csac.ca.gov/
http://www.caldreamact.org/
https://webutil.csac.ca.gov/epubs/
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CASFAA References 
 

XII. What is an FSA ID 
https://studentaid.ed.gov/sa/sites/default/files/whats-fsaid.pdf 
 

XIII. Federal Student Aid Resources for 2017-2018 FAFSA 
https://financialaidtoolkit.ed.gov/resources/federal-student-aid-resources-for-fafsa.pdf 
 

XIV. Prior-Prior Year: What You Need to know Students and Families 
http://www.nacacnet.org/issues-action/LegislativeNews/Documents/PPYStudents.pdf 
 

XV. Counselors and Mentors: What You Need to Know about 2017-2018 
https://www.nasfaa.org/uploads/documents/2017_18_fafsa_updates_counselors.pdf  

 
XVI. 2017-2018 FAFSA Talking Points 

https://www.nasfaa.org/uploads/documents/2017-18-fafsa-talking-points.doc 
 

XVII. Financial Aid and Undocumented Students 
https://studentaid.ed.gov/sa/sites/default/files/financial-aid-and-undocumented-
students.pdf 
 

XVIII. Edvisors – Filling Out the FAFSA 2016-2017 
https://www.edvisors.com/fafsa/book/user-info/ 

 
XIX. Edvisors Tip Sheet 

https://www.edvisors.com/media/files/tip-sheets/introduction-to-the-fafsa-tip-sheet.pdf 
 

Scholarships References 
 

XX. Fastweb – Online resource for finding scholarships to help pay for school. 
Access to online resources to download and print. 
www.fastweb.com 

 

Special Circumstances & Populations 
References 
 

XXI. Scholarships For Military Families 

studentaid.ed.gov/sa/sites/default/files/scholarships-for-military.pdf 
XXII. Unaccompanied Youth Toolkit for High School Counselors and McKinney-Vento 

Liaisons 

www.naehcy.org/toolkit-high-school-counselors 

https://studentaid.ed.gov/sa/sites/default/files/whats-fsaid.pdf
https://financialaidtoolkit.ed.gov/resources/federal-student-aid-resources-for-fafsa.pdf
http://www.nacacnet.org/issues-action/LegislativeNews/Documents/PPYStudents.pdf
https://www.nasfaa.org/uploads/documents/2017_18_fafsa_updates_counselors.pdf
https://www.nasfaa.org/uploads/documents/2017-18-fafsa-talking-points.doc
https://studentaid.ed.gov/sa/sites/default/files/financial-aid-and-undocumented-students.pdf
https://studentaid.ed.gov/sa/sites/default/files/financial-aid-and-undocumented-students.pdf
https://www.edvisors.com/fafsa/book/user-info/
https://www.edvisors.com/media/files/tip-sheets/introduction-to-the-fafsa-tip-sheet.pdf
http://www.fastweb.com/
http://www.naehcy.org/toolkit-high-school-counselors
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XXIII. Students in Unique Situations: Tips for Completing the FAFSA 

www.nasfaa.org/uploads/documents/unique_situations_tip_sheet.pdf 
 

Other Information References 
 

XXIV. The Selective Service System 
www.sss.gov/ 

 
XXV. Tax Benefits for Education: Information Center 

www.irs.gov/uac/Tax-Benefits-for-Education:-Information-Center 
 

XXVI. CSS/Financial Aid PROFILE – Student Guide 
https://profileonline.collegeboard.org/prf/VignetteServlet/VignetteServlet.srv?relative
Path=/profile/pdfs/1617_profile_regist_guide.pdf 
  

XXVII. Student Aid and Identity Theft 
https://studentaid.ed.gov/sa/sites/default/files/student-aid-and-identity-theft.pdf 
 

XXVIII. College Fee Waiver for Veteran Dependents 

www.calvet.ca.gov/VetServices/Pages/College-Fee-Waiver.aspx 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.nasfaa.org/uploads/documents/unique_situations_tip_sheet.pdf
http://www.sss.gov/
http://www.irs.gov/uac/Tax-Benefits-for-Education:-Information-Center
https://profileonline.collegeboard.org/prf/VignetteServlet/VignetteServlet.srv?relativePath=/profile/pdfs/1617_profile_regist_guide.pdf
https://profileonline.collegeboard.org/prf/VignetteServlet/VignetteServlet.srv?relativePath=/profile/pdfs/1617_profile_regist_guide.pdf
https://studentaid.ed.gov/sa/sites/default/files/student-aid-and-identity-theft.pdf
http://www.calvet.ca.gov/VetServices/Pages/College-Fee-Waiver.aspx
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