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To hear the audio portion of this training please
Call-in to the toll-free conference line:
1(877) 669-3239
Call-in to the toll conference line:
1(408) 600-3600

Callers muted but not silenced
Q & A (time permitting)
Raise hand (Agreement)



The California Student Aid Commission
(Commission) will automate the California Chafee
Grant Program (Chafee) claim schedule submission
process for the 2011-2012 school year.

This training provides an update to the Chafee
checks delivery process.

Introduces new WebGrants Chafee Screens for
reporting and tracking payments.



Chafee is administered by the Commission through an
Interagency agreement with the California Department of
Social Services (CDSS).

Grants offered to California foster youth, who have aged
out of foster care, to help pay for college or career and
technical training.

Maximum award amount is $5,000 per school year.

Federal and state funded grant subject to yearly
avalilability of funds.

Payments are requested through the California State
Controller’s Office (SCO) and disbursed by institutions.



Background

O

* From 2004 through 2011, Chafee checks were
processed manually.
Initiating claim schedule process through SCO.

Generating payment rosters, disbursement agreement, award
letters and payment letters.

Packaging and distributing checks via FedEXx.

Generating, packaging and distributing check.
Timeline (4-6 weeks)

» Transition to electronic claim schedule process.

Electronic reports generated through WebGrants.

Checks mailed to institutions directly by SCO .
Timeline (1-2 weeks)
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Chafee Warrant - Payee

O

» Chafee Warrant Number = “check number”
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Chafee Warrant- Remittance
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For the 2011-2012 academic year

On WebGrants institutions can directly enter:
Disbursement date
Return amount
Return date
Return reason

Institutions can access claim and payment screens
for their students only.

Report updates to Commission staff for students who have
transferred to a different school.

Establish check handling and updating process



WebGrants Screens:
Search by Warrant

Payment Screens
Payments by CSAC ID & AY
Payments by SSN & AY
Payments by Name (exact)
Payments by Name (approx.)
Payments by CSAC ID
Payments by SSN

Claim Schedule Screen
Claim by Date Range
Recipients per Claim

WebScreen Dates



Getting Started- Accessing Chafee

O

» The Commission’s WebGrants homepage at
https.//webgrants.csac.ca.gov/common/logon.aspx
allows authorized users access to update Chafee
records.

o Institutions complete and update System administrator’s (SA)
authorization forms

o SA’s can update their access to new Chafee Screens
o SA’s can assign and update “User Accounts” for additional staff



https://webgrants.csac.ca.gov/common/logon.aspx

Getting Started-WebGrants

e https:.//webgrants.csac.ca.gov/common/logon.aspx

California Student Aid Commission
WebGrants System

Welcome! Help With Your Account

Please sign in
Flease enter your user name, password.
Authorized Use Only

Need to create an account?

L For a School Administrator Account:
Please call 1-916-526-29292 or 1-2828-204-0148

E-rail C5AC Support
User Name USERMAME] | ar E-mail CSAC Support
L For a User Account:
Password |uuu | Contact your School Administrator

L' For Browser Versions or Monitor Screen Area Settings:
— Help With Your Account
L ApplefMac Computers:

Results may be unpredictable

UNAUTHORIZED ACCESS TO THIS STATE OF CALIFORNIA COMPUTER SYSTEM ANMD SOFTWARE IS PROHIBITED BY CALIFORMNIA
PEMAL CODE 502 AND PUBLIC LAW 99-474, TITLE 18, UNITED STATES CODE.

This system is to be accessed by authorized users anly. If vou, any individual or any automated program, use this computer system without
authority or in excess of your authority, you are subject to disciplinary action, The Commission may monitar any activity or comrmmunication on
the system and retrieve any information stored within the system. By accessing and using this computer, you are consenting to such
rmonitoring and information retrieval for law enforcement and other purposes,

Privacy Policy  Copyright 2000-2011, California Student 4id Commission Contack Us

"y =
") Verisign
Trusted

UEBIEY B


https://webgrants.csac.ca.gov/common/logon.aspx

Getting Started-Access to Chafee Screens
)

California Student Aid Commission WebGrants Tools Help Sign Out
WebGrants System

et
e
% Welcome! TEST2_TS The last time you logged on to this system was: 07/20/2011 10:27:05 am
pues To the WebGrants Menu Number of failed attempts since your last login: 2

COHMISEICN

Please contact your School's System Administrator if you need access to additional screens.

WebGrants Menu Account Information
GPA

Yiewe Your Account Details
Help With YIDX“ Account

Student Info
School Info

FosterFeconciliation

Data Transfer
Chafeg Grant

\

\ Privacy Policy Copyright 2000-2011, California Student Aid Commission Cunfgn:t s

Click to access Chafee Screens Update access to new Chafee Screens




Getting Started-Chafee Grant Menu

O

California Student Aid Commission HebGrante Tools Help. ign Out
WebGrants System gpa Student Info School Info RosterReconciliation Data Transfer Chafee Grant

al Need Analysis | Application Status | Student Lookup [ Chafee CEAC Application | Chafee Student Pavment Roster

Chafee Grant Menu
Financial Need Analysis

Application Status

Student Lookup

Chafee CSAC Application
Chafee Student Payment Roster

N\ /

Fivacy Policy Copyright 2000-2011, Cafornia Student &id Commission Contact Us

™
VeriSlgn
Trusted

VERIFY I

Access New Chafee Payment Screens




Chafee Payment Screens and Reports
)

California Student Aid Commission (TesTz) Portal Meny WebCrants Tools Helo Sian Out
WebGrants System studentinfo Schoolinfo RostenReconciliation Data Transfer Chafee Grant Accounting

All Claim Schedules
> All Claim Schedules by Date Range
Fecipients Fer Claim Schedule
Fayments by C5AC | by Acad Year
Fayments by 35N by Acad Year

rame: BATEMAMN, GLEM All F’a}-’mentg b}.-' Mame I:E):Ell::t:l a7/0451991
School Fiasy Pt Term Claim Iss Al Payments by Mame (approximate) chool Return CEAC C5AC Received
At schedule  Dat Al Payments by CSAC I rndate  Code Received Date
All Payrnents by 55N ddhnnnd Amt
00999900 11711 $ilss0 FL 11199621 07712, search By Warrant Mumber | | ""l | | |

students Mon-rowvd Pmits by Claim Schedule

| Check lssued but Student not paid
Select new screens and Feturned Paymts by Acad '

reports on dropdown . Returned Paymts by Date Range
Mon-rowd rin pmits by Acad vr

menu YWeb Screen Dates

I




When the Chafee check is received, the school can
report disbursement and return information on the
Chafee Payment Roster.

To disburse the school must check enrollment status,
satisfactory academic progress and financial need.

When returning a check schools must update reason codes.

Schools can look up a list of students paid on the
same day by looking up the claim schedule assigned
to the warrant.



Search by Warrant

O

» Enter Warrant number, click go

» Displays the Payment Screen - schools can update
disbursement and return information

Online Chafee Payment Roster

BTN BEERREE 0011-2012 v M Search By Warrant Number v Warrant Number: [AREIEE )
GO! |

Search by Warrant Number: 61240633 =" |

Marme: BATEMAN, GLEN SSM: 990-10-0008 DOE 07/04/1991

School  FYiAY  Prmt Term Claim ls5Ue Warrant  Date School  School School Return CSAC CSAC Received

At Schedule Date Mumber Pd Steit Return Feturn date Code Feceived Date
(mmiddigngd Amount (mmdddinnnd At
00999900 1111 $1350 FL 11199621 0771272011 61240633 | | | || | | v|| | |




» Chafee Payment Screen linked to multip

e screens — “all

roads lead to payment screen”

All Payments for GLEN BATEMAN

S5k 990-10-0002

Mame: BATEMAN, GLEN

Click Return code
header for list of

return reason codes

DOB: 07041991

Schoal Frmany Fmt Term Zlaim E=E=A1[=] Warrant Diate Schoal Schaoaol Schaoal Return CSAC CSAC Received
At Schedule Date Humber Pd Stdt Return Return date Code Received D ate
mmiddhanyd  Amount  (mimiddinasd Amit
00999900 11511 $1,250 FL 11199521 071273011 G1240633 bt
IS =
(Bi]\ [(Resst))
) . Click will populate
o -
Institutions update today’s date Original return amount

Disbursement date
School return amount
School return date
Return Code

will populate

Don’t forget to hit Submit!




Payment Screen Descriptions

O

» Second level header (blue row) displays - Name of student,
Student SSN, Student DOB, Student CSAC ID

o Third level header displays
O School ID — School’'s OPEID number
O FY/AY - Fiscal Year and Academic Year
O Term — Enrollment Period (FL= Fall, WN = Winter, SP = Spring,
SU = Summer)
Claim Schedule —Assigned by State Controller’s Office
Issue Date — Payment process date
Warrant Number —check number
Date School Paid Student (mm/dd/yy) —data updated by school
School return amount - data updated by school
School return date (mm/dd/yy) -data updated by school
Return code - data updated by school
CSAC Received Amount — data updated by CSAC
CSAC Received Date — data updated by CSAC

O O O OO OO0 OO0




All Payments by Name (exact)

O

» Enter first and last name -exact information is
needed- click GO!

» List multiple payments and years (not AY specific)

Online Chafee Payment Roster

Il BERRE 2011-2012 v B All Payments by Name (exac) v First Name: 601
Last Name

All Payments by Name Search (Exact)

Acad Warrant Warrant Warrant Fund CSAC Recv'd

YRar mHumber Amaount Diate Year Feturn Ck
Date

3100329129  LAUDER, HAROLD 2011 £1240632 $1,250 07/18,/2011 2011

Page Size: |:|

Exportto Excel




All Payments by Name (approximate)

O

» Enter partial first and last name - click go
» List all records with matching partial data
» List multiple payments and years (not AY specific)

Online Chafee Payment Roster

School ID: EIEEELEIELY] Acad ¥ M All Fayments by Mame (approximate] - First Name: _ @

Last Name: [yl=lyl

All Payments by Name Search (Approximate)

Mame Warrant Warrant Warrant Fund

Mumber Armount Date Year
1 100329130 BATEMAN, SLEN 2011 F1.250 2011
1 100329130 BATEMAN, GLEN 2011 al2A0555 F1,250 071272011 2011
25 100329166 MANCINI VICTOR 2010 51240549 $1,250 07,/19/2011 2010
25 100329166 MANCINI VICTOR 2010 51240625 $1,250 071272011 2010
4 100329127 EEDMAN, STUART 2011 $1,250 2011
4 100329127 REEDMAMN, STUART 2011 512406530 $1,250 07/18/2011 2011

Exit |



All Payments by CSAC ID

O

» Enter CSAC ID, click go

» List multiple payments and years (not AY specific)

School ID: [IEECEIII Ai:ad"t"nw All Payments by CSAC Id v csacta: [IEEIEEINN )

All Payments for JOHN ANDERSON

Narme: ANDERSON, JOHN S5 8990-10-0027 DOB: 061719593
School  FY®Y  Pmt Term  Claim 5518 arrant  Date School  School School Return CEAC CSAC Received
At Schedule  Date Mumber Fd Stdt Return  Returndate  Code Received Date
(mmiddinand  Amount  (mmiddisa) Amt
00999900 10/10  $1250 WM 11200631 07/19/2011 61240652 g7i2002011 j
00999900 10/10  $1250 FL 11180581 O7/05/2011 61240610  |g711502011 j

Submit | ﬂl Reset |
I




All Payments by SSN

O

» Enter SSN, click Go

» List multiple payments and years (not AY specific)

Chafee Grant| Financial Meed Analysis

All Payments for JIM FERGUS

Mame: FERGUS, Jlk SSh 990-10-0025 DO 031341931
Schoal Fiay Fmt Term Claim Issue Warrant Date Schoal Schoal Schoal Return CEAC CSAC Received
Amit Schedule Diate Humber Pd Stdt Return Feturn date Code Feceived Diate
mmiddisssd  Amount fmmiddinnsd Amit
00999900 10710 $1250 WM 11200831 07/19/2011 61240650 |D?;gmgm1 | | | j
0oa99900 1010 $1250  FL 11180531  O7/05/2011 S1240615 |D?;1g;gm1 | | | j

Subirmit | Exit | Reset |




Payments by CSAC ID by Academic Year

» Select Academic Year

» Enter student’s CSAC ID brings you to Payment
Screen

Online Chafee Payment Rester

SO R 00110010 v 8 Peymerts by CSACK byAosd Vesr ¥ csact [EAEY )

Privacy Policy Copyriaht 2000-2011, Calfornia Student Aid Commission Contack Us




Payments by SSN by Academic Year

» Select Academic Year
» Enter student’s SSN brings you to Payments Screen

Onlme Chafee Payment Roster

SIOU TR 0011-2012 v i Paymerts by SSN by Acad Year v ssw: GORLAIC I )

Privacy Policy Copyriaht 2000-2011, California Student &id Commission Contack Us




Getting Started-Claim Schedule

O

» A Claim Schedule is a list of payees submitted for
Issuance of warrants.
Claim schedules and warrant numbers are assigned by SCO.
They are Academic year and term specific.
Claim Schedule information will contain a list of students
picked up for payment.
» WebGrants Claim Schedule Screens
All Claim Schedules
All Claim Schedules by Date Range
Recipients per Claim Schedule




All Claim Schedule

O

» Select an Academic Year then Click Go button
o A summary of all claims for a given AY appears

Online Chafee Payment Roster

SERBEON 00999900 v AT 2011-2012 v [ Al Claim Schedules M Claim Schedule Nunber. [N ()

All Claim Schedules for Academic Year 2011

For School 00999900
Claim Schedule Fun Date Sum of Warrants Mumber ofWarrants
11200641 WiN 07/19 /2011 $5,250 5
11199521 FL 07718 /2011 $5,250 3
Claitn Schedules by Academic Year $12,500




All Claim Schedule Detalil Screen

O

» Enter a specific Claim Schedule Number
o Claim payment detail appears (no need to select AY)

Online Chafee Payment Roster

SR E L (10955900 BEERe 2011- 2012 + B Al Claim Schedules 4 Claim Schedule Number: [N 0013

All Payments for Claim Schecdule 11199621 for FL

Warrant Warrant Warrant Fund CEAC Recv'd
Murnber Arnount Diate ‘fear Feturn Ck
Date

1 100329130  BATEMAN, GLEN 2011 $1240833 $1,250 07/12/2011 201l

2 100329128  FRANMNIFE, GOLDSMITH 2011 §1240631 $1,250 0715,/2011 2011

3 100329129  LAUDER, HAROLD an11 61240652 $1,250 07/18/2011 2011

4 100329127  REDMAN, STUART 2011 $1240530 $1,250 07/18,/2011 2011

L 100329131  STERN, SUSAN 2011 $1240834 $1,250 07122011 2011




» Claim Schedule summary
Claim Schedule
Term — Enrollment period
Run Date — Date payment was processed
Sum of warrants — Total amount of checks issued for claim
Number of Warrants —Total number of checks issued for claim

» Claim detail - Clicking on a claim schedule from the

summary screen will direct you to “All Payments for
Claim Schedule Screen”



Claim Schedule Detail Screen Descriptions

O

» First header row — “All Payments for Claim
Schedule” claim number and term

» Second header (blue row)
o Seqguence number — order in which payments were ran
o CSAC ID — Commission Identifying number
o Academic Year — school year
o Warrant number — SCO assigned check number
o Warrant Amount — amount of check
o Warrant Date —check process date
o Funding Year — fiscal funding year
o CSAC Received Returned Check date




All Claim Schedules by Date Range

» Select Academic Year

» Select Start and End Dates to narrow down Claim
Schedules

Online Chafee Payment Roster

EESELE  BRERREN 2011-2012 v W All Claim Schedules by Date Range v Start Dare: DIFNFEI IR [T

End Dare: [IFFAETAIIR

All Claim Schedules by Date Range between 01/01/2010 and 07/18/2011

Claim Schedule Run Date Sum af Warrants Mumber of Warrants
11199521 FL 07 15,2011 $i5,250 5
Claim Schedules by Date Range $6,250

Page Size:

Export to Excel

Privacy Policy Copyright 2000-2011, California Student &id Cormmission Contact Us




Recipients Per Claim schedule

O

» Enter a specific claim schedule (useful during a
reverse look up to find all warrants issued under one
claim schedule)

Online Chafee Payment Roster

SN RN 010-2011 v Recipients Per Ciim Schechle 0 ClinSchedute Nunber: [N C0)

Privacy Palicy Copyright 2000-2011, California Student &id Commission Confact Us




Web Screen Dates

O

* View Payment Roster Screen open and closed dates
for each academic year

ST (10994500 » BEXEERYR A011-2012 B Weh Screen Dates 3 CS&CHS?}EE-@

Arademic Year Bein Date End Date Update Status
2011 04/15 /2011 121222 OPEN
2010 0901 {2009 0930 {2011 OPEN v
2009 0801 {2008 0830 {2010 CLOSED

Privacy Palicy Copyright 2000-2011, Califarnia Student 4id Commission Contact Us




Most Screens columns can be sorted in ascending or
descending order

| Submit | | Exit | | Feset |

Submit button — Saves transactions made on record

Exit button - Returns to previous screen, no data Is
saved

Reset button —Data is restored, no changes saved



Page size — Page size will display a default of 25
records per page. You can select the number of
records you would prefer per page and click go.

Page # and Page of — When records exceed page size
additional pages can be accessed by entering page #
and clicking go.

PageSize 2 |[ Go Page# 1 | of2| Go Next  Last



» Export to Excel — File will open in a new window and
can be downloaded into Excel Format. Schools can
download a more flexible report.

Opening CharlesChampion20110719

wou hawve chosen to open

& | CharlesChampionZ20110719

wihich is a: Firefox Docurment
From: htkp: ) fwebksk

what should Firefox do wikth Ehis Filey

{*) Open with Microsofk COffice Excel
{1 Sawe File

[ ] Do this automakically For Files like this From now on.

l 0] l [ Cancel ]




Part 2 Training-Additional Reports and Screens

O




Non-Received Payment - Summary

O

» Displays students who were not reported as paid by
schools

« ldentify if a check from a claim schedule is missing
» Search by Claim Schedule

ERBRLH 00933300 - | REEREN 2011- 2012 + [N Studlents Nan-rcvl Prits by Claim Schedule | ISREESRRRNEIRN 11155521 [gord

Students Who Were Not Paid by Claim Schedule: 11199621

Seq CSACId Mlame Acad Warrant Warrant Warrant Fund CSAC Recy'd

# fear Mumhber Amount Date fear Feturn Ck
Date

2 100329123  FRANNIE, GOLDEMITH 2011 61240631 $1,250 0718 /2011 2011

3 100329120  LAUDER, HAROLD 2011 61240632 $1,250 07182011 2011

4 100329127  REDMAN, STUART 2011 61240630 $1,250 07/18/2011 2011

5100329131  STERN, SUSAN 2011 612406534 $1,250 07123011 2011

Exit |




Non-Recelved Payment - Detall
7\

Onlme Chafee Payment Roster

U TDIREE (0999900 v Rerethedd 2011-2012 v B Students Non-rovd Pmts by Claim Schedule v BReEL R TERISNTATA 11155621 @

All Payments for GOLDSMITH FRANNIE
Name: FRANNIE, GOLDSMITH S5N; 990-10-0006

00999900 11/11 $1250 WM 11200641 M

00999900 11711 $1250 FL 11199621 O7/18/2011 61240638 Vi

T




Check Issued but Not Paid -Summary

O

» Displays students who were not reported as
disbursed by the schools for a given academic year

» Multiple claim schedules and warrants displayed

STV 00393300 | VAN 2010- 2011 v | N Check Issued but Studentnot peid v Rl 100320135 [0

Students Who Were Not Paid for Academic Year 2010-2011

Acad Wiarrant Warrant — Warrant Fund  CSAC Recy'd
Year Murmber Amount Date fear Return Ck
Date
2 100339135 ANDROS, NICK 2010 61240638 $1,250 07/19/2011 2010
20 100329135  ANDROS, NICK 00 61240611 $1,250 0705 /2011 2010




Check Issued but Not Paid -Detaill
@

Online Chatee Payment Roster

TTIR (0993300 + BELEERYES 2010-2011 v B Check lssued but Student not paid v CS&CHSREE-@

All Payments for NICK ANDROS

Mame: ANDROS, NICK 35l 990-10-0013 DOB: 08/07/1393

00999900 10/10  §1250 WM 11200631 071972001 6124063 v

00999900 10/10  $1250 FL  L1180%GL (07/05/2011 61240611 v




Returned Payments - Summary

O

» Displays students who were reported as check
returned by the schools and received by CSAC for a
given academic year

» Reconciliation tool search by Date Range or AY

Online Chafee Payment Roster

=10 TTINIIR 109995900  BERERRYE 2010- 2011 v B Returned Paymts by Acad ' bl CSAC Ids':__’;ifﬂ’; _ @

Returned Payments for Academic Year: 2010

MHarne Acad Warrant Warrant Wrarrant Fund

Year FHumber Amaunt Diate Year
& 100329170 FETERSEMN, CHRIS 2010 51240655 $1,250 07,/19,/2011 2010 O7f20/z2011
4 100329170 FETERSEMN, CHRIS 2010 1240625 $1,250 07/12 /2011 2010 07 2072011
19 100329140 ROBERTS, MICHAFRL 2010 12406543 $1,250 07192011 2010 O7fz07z011
17 100329140 ROBERTS, MICHAFRL 2010 &1 240529 $1,250 07/12,/2011 2010 072072011




Returned Payments -Detall

O

School ID: MINEEERIINED| Acad Ve M Retumed Paymts by Acad r M S Hﬁ?};fﬁlj: - @

All Payments for CHRIS PETERSEN
Name: PETERSEN, CHRIS SO 990-10-0028 DO 09/20/193

00999900 10/10 41250 WM 11200631 O7/19/2011 61240653 pLaso o orfafantt ol fLaso 07fanfant
This payment was retuned and can not be updated

00999900 10/10 41250 FL 1118050 07/12/2001 61240628 pLas0 o o7efanll 2 fLzs0 07fanfant
Thiz payment was returned and can not be updated

Spmit | Bt Ressl|
e




Non Recelved Return Payments — Summary

O

» Displays checks returned by the school but not
updated as received by the Commission — was a
check lost?

S 00353500 <] QY 2010- 2011 < [ Norrcud i prts by Acad Vi - S e I )

Non-Received Returned Payments for Acad Yr: 2010

WWarrant Warrant Warrant Fund CBAC Reov'd
Mumber Amount Date Yaar Return Ck
Date
11 100329153 KELLY, ENZC 2010 &1240641 $1,250 07/19/2011 2010
23 100329166 MAMNCINL VICTOR 2010 61240625 $1,250 07,/12,/2011 2010

5 100329164  MARTIN, EMMA 10 1240626 41,250 07122011 2010




Non Recelved Return Payments — Detall

O

Online Chafee Payment Roster

UTTINIEN (0995500 v BERETRYEA 2010- 2011 & 8 Mon-tovd tn prts by Acad r v CS&CHSESE-@

All Payments for ENZO KELLY

Mame: KELLY, ENZO 55N 980-10-0016

00999900 10/10°  $1250 WN 11200631 07/19/2011 61240641 $1.050 | omee0tt] 1w

00959500 10/100  $1250 FL 11180581 O7/05/2011 61240619 v






mailto:chafee@csac.ca.gov

Q1: We want the check to be made payable to our institution and not the student. This allows
us to get the funds to the students faster. It is too labor intensive to have to contact the student
and then have them come into the office and sign the check.-

Al: The check is made payable with the students name and C/O (in care of) the school name.
Most banks will honor a check without the student’s signature as long as the school has setup a
student account under the student’s name with their bank. Large universities are currently
doing this with the Chafee checks.

Q2: Will the warrants ever be issued via EFT? -

A2: The idea of implementing an EFT process for Chafee payments has was briefly discussed
during the 2011-2012 Chafee Annual Stakeholders Meeting and further discussion is needed.
This question will be deferred for the Chafee Stakeholder Workgroup to further discuss.

Q3: Do we need the student's signature to replace funds? -
A3: Yes, the student will need to sign the check unless the school has a student account set up.

Q4: | thought there was going to be a roster that we filled out before payments were requested
from the State Controller’s Office. Is that being implemented now or later? -

A4: The idea of implementing a pre-authorization of payment from schools was mentioned
during the 2011-2012 Chafee Annual Stakeholders Meeting and further discussion is needed.
This question will be deferred for the Chafee Stakeholder Workgroup for further discuss.



Q5: In the past it was easy for me to follow up on student who picked up their checks
because the school payment roster form was returned to me. How do | do when the student
picked up the check? Any suggestions? on how to track it? -

A5: You can make a copy of the remittance for your record. The information from the school
payment roster is the same information as on the remittance. You may want to consult with
departments within your school that handle the Chafee checks in order to establish a check

handling procedures.

Q6: When does this go live?
A6: The online Chafee Payment Roster is now available through the WebGrants system.

Q7: 1 send check to our Business Office for release.-
A7: Please refer to A5 for the response.

Q8: | may have missed something- What is the purpose of having the check co-payable to
the school and student?

A8: The checks are “care of” (c/0); not co-payable. The checks will be mailed directly to the
school with the mailing address typeset on the physical check and is seen through the
window envelope. The check would require to have the school’s name and address along
with the student’s name to allow for delivery to the schools.

Q9: So if check is co-payable, can a school deposit check w/0 the student's signature and
cover Inst amounts due / bills first (we currently have student appear in person to sign).
Thank you.-

A9: The checks are payable “care of” (c/0) and not co payable; therefore, students will still

need to sign the check. Some banks will honor a check without the student’s signature as
long as the school has setup a student account under the student’s name with their bank.



Q10: ¢/o means "in care of" and not co-payable. For a check to be co-payable it needs to be made out to
the student AND the institution. It would be helpful to have the check made out to the institution and/or
the student.

Al10: Thank you for the feedback. The training has been updated with the information that the checks are
c/o - “care of”.

Q11: Is there a faster way to have a schools returned money/checks redistributed to students at that
school?

All: The Commission processes returned checks as they are received from the schools. Schools can look
into streamlining check handling process within their respective departments and return check within 10
days so the Commission can immediately recycle the funds for another deserving student.-

Q12: Are the checks still come in the large envelopes? -
Al12: No. The checks will come in each individual envelopes; one check per envelope.

Q13: How long can | hold checks? -

Al13: The Commission request that schools return checks within 10 days. There may be some extenuating
circumstances when the check may be held longer because of check arrival prior to a school’s start date.

Q14: What do you do when you return a check and then later find out that the student qualified for it? -

Al4: Contact the Commission and submit a revised Need Analysis Report (NAR) immediately. Based on
the return reason the check, it may be held in reserve for 21 days from the date the check is abated.

Q15: Can we do a school change online or call CSAC to submit FNAR? -

A15: School changes can only be done by the Commission staff at this time. We have a defect in progress
that will allow schools to update such changes in the future. Once that defect is completed and tested, we
will notify schools. In the meantime, schools can contact the Commission to request a school change by
calling 1-888-294-0153 or e-mail at chafee@csac.ca.gov.



Q1: -Does the school have to deposit the checks to the school account or can they still go
to the student?

Al: Release the check to the student unless the school has a student account set up. Some
banks will honor a check without the student’s signature as long as the school has setup a
student account under the students name with their bank.

Q2: Are you ever going to move away from paper checks?? | thought we were going to
electronic process.

A2: There was a discussion during the Stakeholders meeting regarding the electronic
payment process but no final decision has been made at this time. We will send Special
Alert when a decision is made.

Q3: So we have to learn a whole new system to continue to do a manual process - it seems
to save you time - not us.

A3: The benefit of this process is to better track the status of a Chafee Grant check and
the quicker delivery of Chafee checks to schools. Schools will be able to reconcile their
Chafee payments and lost checks will be identified much more expeditiously so that
funds will be recycled much more efficiently—students will benefit from this process.



Q4: If we have a process that allows us to deposit co-payable checks without a student
signature, can we proceed as normal? -

A4: Checks are not co-payable but it is a “care of” (C/0). If the school has a process in place
to deposit checks without the student’s signature, yes you can process as normal.

Q5: Do we need to return the actual check if we report the return amount directly online? -

A5: Yes, the check and the remittance must be returned to the Commission if you are
returning the check.- Make a copy for your records.

Q6: Would we be able to change the student information such as adding a school?

A6: School changes can only be done by Commission staff at this time. We have a defect in
progress to allow school to update schools in the future. Once that defect is completed and
tested, we will notify the schools.

Q7: Will these slides be e-mailed to participants? Can we print these slides somehow?

A7: The PowerPoint Presentation is available at www.csac.ca.gov. Click on “colleges” and
then click on “training.”




* Q8: Can you go over again how we receive checks? -

» A8: State Controller's Office will mail the individual checks directly to the schools. The
checks will be placed in individual envelopes for each student.

* Q9: Please clarify...So in other words, checks will not require dual signature, right? In other
words a school official does not have to sign the check as well, right?

* A9: Correct. The school does not sign the checks. Continue to process the checks the same
way you were processing in the past.




Q1: So the check will be made out to the student and the college?

Al: The check will be made payable to the student’s name and in “care of” (c/0)
the school's name.-

Q2: Does the school need to sign the check before we release the check? -
A2: No, the school does not sign the check before releasing the check.

Q3: Is the school notified in any way when a claim schedule has been run? -

A3: Yes, upon the initial term payment run an Operations Memo will be sent to
schools.

Q4: Are any funds to be returned if the student drops below 6 units or drop all
classes-

A4: If your school has a drop cut-off date and they drop below half-time or drop
all their classes before the cut off date, the check must be returned-.



Q1: I am new to this program, I'd like to ask if it is mandatory for student to go online to
verify his/her address prior to our school reporting the payment information on this
screen.-

Al: It is not mandatory to verify their information before you release the check or report
payment but it is important to update the WebGrants if there are any changes because we
use the information on WebGrants to communicate with students.

Q2: In what case would you give a student a different amount than what was sent?

AZ2: Schools can return a different amount only if the student’s unmet need has
changed. In this instance, a school has deposited the original Chafee check and then
a check is cut to the Commission for a lesser amount.

Q3: If we have a student who has a different last name at our college than what your
records show, can we make a name change somewhere? I currently have a student
whose last name and first name are switched in your records.-

A3: The Commission will need a copy of a legal document with the correct name,
such as a driver’s license, identification card or passport to update the Commission’s
record.



Q4: Are we able to print a report of all students that were paid?

A4: -Yes. You will be able to print a copy of the claim schedule screens or export the screen
information into an Excel format. -

Q5: What version of Excel is the program using? We're still on 2003.-
A5: -1t should be compatible with 2003. Contact the Commission if you have difficulties.

Q6: Once there is an issue date for check, what is the time frame for schools to receive?

A6: With the new payment process, it will only take 2 weeks for schools to receive the checks
from the “process” date indicated on WebGrants.

Q7: Will we still return the checks the same way as before? Through the certified mail? -

A7: The Commission does not require the checks to be returned by certified mail; however,
you can continue to return checks as you have in the past.

Q8: Jeana, so does this mean that checks will be payable to the student and the school?
A8: The checks are in “care of” the school but not co-payable.



Q9: If I return a check for a student, will that check be awarded to another student at my
institution? -

A9: If the check is returned due to “not enrolled”, the check will be reserved for 21 days from
the time of the return date. This will allow the student to have the new school submit the
NAR and be processed for an award. After the 21 days, the check is released and we use the
award to make additional awards using the priority selection. Unfortunately it is less likely
that the check will be awarded to another student at same institution that is returning the
check because the check is recycled using the priority selection.
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