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January 30, 2014 GSA 2014-04 
 
TO: Financial Aid Administrators 
 High School Counselors 
 
FROM: Catalina G. Mistler 
 Chief, Program Administration & Services Division 
 
CONTACT: Program Administration & Services Division 
 Phone: (888) 294-0153     Fax:  (916) 464-8002 
 E-mail: schoolsupport@csac.ca.gov 
 
SUBJECT: California Dream Act Live Online Chat Webinars 
 
This Special Alert from the California Student Aid Commission (Commission) 
reminds institutions about the CA Dream Act Live Online Chats that are a new 
addition to the webinar training schedule, as announced in GOM 2014-03.   
 
These live online chat sessions allow high schools, colleges, students, parents, 
community members, and anyone assisting AB 540 students to ask questions 
and receive immediate answers from Commission staff about the California 
Dream Act Application (CA Dream Application) and the financial aid process.  
The one-hour live sessions will be offered weekly until the end of March, and 
then monthly through June 2014. 
 

Date Session Time 
02-06-14 CA Dream Act Live Online Chat 3:00 pm 

02-12-14 CA Dream Act Live Online Chat 9:00 am 

02-19-14 CA Dream Act-Live Online Chat 3:00 pm 

02-26-14 CA Dream Act Live Online Chat 9:00 am 
   

03-06-14 CA Dream Act Live Online Chat 3:00 pm 

03-12-14 CA Dream Act Live Online Chat 9:00 am 

03-19-14 CA Dream Act Live Online Chat 3:00 pm 

03-26-14 CA Dream Act Live Online Chat 9:00 am 
   

04-16-14 CA Dream Act Live Online Chat 9:00 am 
   

05-21-14 CA Dream Act Live Online Chat 9:00 am 
   

06-18-14 CA Dream Act Live Online Chat 9:00 am 
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To date, we have held two chat sessions with a small number of participants and there are 11 more 
chat sessions scheduled.  We encourage you to participate and inform others interested in learning 
more about the California Dream Act process.  Commission staff will continue to update the webinar 
schedule as new sessions are added.  Participants can log on from their office, home computer or 
anywhere to get online assistance from Commission staff.  Registration is required, but participants 
can access the event anytime during the chat session. 
 
To register and get more information on this training visit http://www.csac.ca.gov/doc.asp?id=55.  
Once you have registered, a confirmation e-mail will be sent to you with the website login 
instructions.  Retain this confirmation e-mail, as you will need it to join the chat session.  
 
Schools should direct any questions on the California Dream Act Application and the application 
process to the Commission’s School Support Services at schoolsupport@csac.ca.gov or at (888) 
294-0153.  Students should contact the Commission’s Student Support Services at (888) 224-7268 
or at caldreamact@csac.ca.gov. 
 
 

Working together to effectively promote education beyond high school! 
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