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SUBJECT: California National Guard Education Assistance Award
Program Webinar Training

This Special Alert is a reminder that the California Student Aid Commission
(Commission) is conducting training webinars on the California National Guard
Education Assistance Award Program (CNG EAAP). Training is recommended
for staff who are new to the CNG EAAP and for those who did not attend a
training session during 2012.

Upcoming Webinar Dates and Times

Wednesday, June 12, 2013 — 2:30 p.m.
Thursday, June 13, 2013 — 9:30 a.m.
Thursday, August 8, 2013 — 9:30 a.m.
Friday, August 9, 2013 — 2:30 p.m.

Training Sessions Topics

Program background

How to access the CNG EAAP Portal Menu

Payment requirements

How Veteran's Education Benefits (VEB) affect CNG EAAP
How to make changes and update information on WebGrants
Return payment process

Each webinar session is scheduled for one hour. If you have not registered,
please log on to https://csacevents.webex.com, select the CNG EAAP training
date and time and click “Register.” You will receive a confirmation e-mail of your
selection with website login instructions and teleconference information.

If you have any questions regarding the CNG EAAP webinar sessions, please
contact Ms. Katrina Beck at (916) 854-4255 or at katrina.beck2@us.army.mil.
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