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March 22, 2013 GSA 2013-12 
 
TO: Financial Aid Administrators 
 High School Counselors 
 
FROM: Catalina G. Mistler 
 Chief, Program Administration & Services Division 
 
CONTACT: Program Administration & Services Division 
 Phone: (888) 294-0153     Fax:  (916) 464-8002 
 E-mail: schoolsupport@csac.ca.gov 
 
SUBJECT: Commission Relocation 
 
The California Student Aid Commission (Commission) is moving to new offices 
over the Cesar Chavez Holiday weekend.  The Commission will be closed 
starting at 5:00 p.m. on Thursday, March 28 and will reopen for business on 
Tuesday, April 2 at 8:00 a.m. 
 
Our Website, WebGrants, and WebGrants for Students will remain accessible 
during the move. However, the Commission’s school and student support phone 
lines and the Chafee online application will not be available.  We expect to have 
these services operational by 8:00 a.m. on Tuesday, April 2, 2013.   
 
Our post office boxes will remain the same and should be used for all mail sent 
by the US Postal Service.  However, the physical address to be used for mailing 
services, such as FedEx and UPS, will be: 
 

California Student Aid Commission 
Attn: (Insert Name of Branch or Division) 
11040 White Rock Road 
Rancho Cordova, CA 95670 

 
The Commission appreciates your patience and understanding during this 
transition.   
 
If you have any questions, please contact the Commission’s School Support 
Services staff at (888) 294-0153 or via e-mail at schoolsupport@csac.ca.gov. 
 
 

Working together to effectively promote education beyond high school! 
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