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June 1, 2012 GSA 2012-18 
 
TO: Financial Aid Administrators 
 

FROM: Catalina G. Mistler 
 Chief, Program Administration & Services Division 
 
CONTACT: Program Administration & Services Division 
 Phone: (888) 294-0153 
 Fax: (916) 464-8002 
 E-mail: schoolsupport@csac.ca.gov 
 
SUBJECT: 2011-12 Cal Grant Payment Update & Summer Advance 
 
The California Student Aid Commission (Commission) is pleased to announce 
that the 2011-12 budget augmentation has been approved. 
 
The Commission will resume 2011-12 Cal Grant payments on a weekly basis.  
All Cal Grant payments delayed during the temporary suspension will be 
processed and should arrive on campuses by next week.  Please refer to Grant 
Special Alert (GSA) 2012-13 released on May 10, 2012 for more information on 
the Cal Grant funds shortage. 
 
The Commission will not process the 2011-12 summer term advance.  However, 
the summer term on the payment roster in WebGrants will become available on 
Wednesday, June 6, 2012, to allow institutions to post summer payments.  
Posted summer payments will be included in the weekly reconciliation and 
supplemental payment process.  
 
Schools can manually add a summer term on the roster by clicking the “add 
summer term” drop-down under the summer term information section and then 
hit the “SAVE” button on the WebGrants roster.  The summer term will 
immediately become active on the roster.  However, if the transaction rejects, the 
reject reason will be displayed in red.  A user can delete the pending transaction, 
fix the problem, add the summer term again and resubmit. 
 
The Commission appreciates your patience, understanding and cooperation 
during the payment delay.  If you have any questions, please contact the School 
Support Services Branch at (888) 294-0153 or at schoolsupport@csac.ca.gov. 
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