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May 3, 2012 GSA 2012-11 
 
TO: Financial Aid Administrators 
 

FROM: Catalina G. Mistler 
 Chief, Program Administration & Services Division 
 
CONTACT: Program Administration & Services Division 
 Phone: (888) 294-0153 
 Fax: (916) 464-8002 
 E-mail: schoolsupport@csac.ca.gov 
 
SUBJECT: Cal Grant Update Webinar 
 
The California Student Aid Commission (Commission) will conduct a “Cal Grant 
Update” webinar for interested financial aid administrators.  Commission staff will 
provide updates on upcoming award cycles, dream application processing, future 
enhancements and various other topics.  Commission staff will provide verbal 
instruction and allow participants to ask questions through the live chat feature. 
 
The Cal Grant update webinar will be held on: 

Tuesday, May 8, 2012 from 11:00 a.m. to noon. 
 
To register for this webinar, please visit https://csacevents.webex.com/ and 
select the “Cal Grant Update” webinar session.  Once you have registered, a 
confirmation e-mail will be sent to you with the Website login instructions and 
teleconference phone line information.  Retain this confirmation e-mail, as you 
will need it to join the training session. 
 
Questions about this memo should be directed to the Commission’s School 
Support Services at (888) 294-0153 or at schoolsupport@csac.ca.gov.   
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