CALIFORNIA
STUDENT AID
COMMISSION

State of California
Edmund G. Brown Jr.
Governor

SPECIAL ALERT

Update of the California Student Aid Commission

April 16, 2012 GSA 2012-07

TO: Financial Aid Administrators

FROM: Catalina G. Mistlerwg, W”D

Chief, Program Administration & Services Division
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SUBJECT: California National Guard Education Assistance Award
Program (CNG EAAP) Webinar Training

This Special Alert reminds institutions that the California Student Aid Commission
(Commission) is conducting training webinars on the California National Guard
Education Assistance Award Program (CNG EAAP). Sessions are scheduled on
the following dates and times:

Wednesday, April 18, 2012 - 9:30 a.m. (space still available)
Thursday, April 19, 2012 - 1:30 p.m. (space still available)
Thursday, July 19, 2012 - 9:30 a.m.

Friday, July 20, 2012 - 1:30 p.m.

Thursday, September 6, 2012 - 9:30 a.m.

Friday, September 7, 2012 - 1:30 p.m.

Training Sessions will cover the following topics:

Program background information

How to access the CNG EAAP portal menu

Payment requirements

How Veteran’s Education Benefits (VEB) affect CNG EAAP
How to make changes or update information

Return of payments

If you have not registered, please log on to https://csacevents.webex.com, select
the CNG EAAP training date and time and click “Register.” On the registration
form, enter your name and e-mail information, then click “Submit.” You will
receive a confirmation e-mail of your selection with the website log in instructions
and teleconference information.

If you have any questions regarding the CNG EAAP webinar sessions, please
contact Belinda Boughton at (916) 464-8034 or bbougto@csac.ca.gov or Katrina
Beck at (916) 464-3382 or kbeck@csac.ca.gov.

Working together to effectively promote education beyond high school!

For more information you may contact us at:
California Student Aid Commission, Program Administration & Services Division
P.O. Box 419029, Rancho Cordova, CA 95741-9029 (888) 294-0153 Fax: (916) 464-7977
Website: www.csac.ca.qov  E-mail: specialized@csac.ca.gov
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