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July 30, 2010 GSA 2010-26 
 
TO: Financial Aid Administrators 
 

FROM: Catalina G. Mistler 
 Chief, Program Administration & Services Division 
 
CONTACT: Program Administration & Services Division 
 Phone: (888) 294-0153 
 Fax: (916) 464-8002 
 E-mail: schoolsupport@csac.ca.gov 
 
SUBJECT: Access to WebGrants Expires 
 
On August 1, 2010, WebGrants system administrators located at the institutions 
indicated on the enclosed list will lose access to the Cal Grant WebGrants system 
for failure to submit or accurately complete the Information Security and 
Confidentiality Agreement and the WebGrants System Administrator’s Access 
Request form.  The deadline was June 30, 2010. 
 
Please refer to GSA 2010-14 and GSA 2010-21 which inform institutions about the 
annual renewal requirement and the renewal process.  To regain WebGrants 
access, complete the forms which are enclosed and which are also available at 
http://www.csac.ca.gov/doc.asp?id=1194.  You must retain copies for your 
institution’s records.  
 
Mail the completed original forms to:  

California Student Aid Commission 
Program Policy & Development Branch 

Attn:  IPA Processing 
P.O. Box 419027 

Rancho Cordova,  CA 95741-9027 
 
If you have questions or concerns regarding this Special Alert, please contact 
Raymond Smith at (916) 464-6423 or at rsmith@csac.ca.gov.   
 
Enclosures: Institutions With Expired WebGrants Access Pending 
 GDS - WebGrants Information Security and Confidentiality Agreement 
 GDS - WebGrants System Administrator’s Access Request Form 
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