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March 2, 2010 GSA 2010-06 
 
TO: Directors of Financial Aid 
 Deans of School of Education 
 APLE Coordinators 

 E-mail: specialized@csac.ca.gov  

 High School Counselors 
 
FROM: Catalina G. Mistler 
 Chief, Program Administration & Services Division 
 
CONTACT: Specialized Programs Operations Branch 
 Phone: (888) 294-0153 
 Fax: (916) 464-7977 
 E-mail: specialized@csac.ca.gov 
 
SUBJECT: Specialized Programs Branch Telephone Update 
 
The purpose of this Special Alert is to inform schools and program participants that 
effective March 3, 2010, California Student Aid Commission (Commission) 
telephone hours will change to 1:00 p.m. to 4:55 p.m. and include the following 
programs: 

• Assumption Program of Loans for Education 
• California Chafee Foster Youth Program 
• Robert C. Byrd Honors Scholarship 
• Child Development Grant 
• GEAR UP 
• California National Guard Education Award Assistance Program 
• State Nurses Assumption Program of Loans for Education 
• Law Enforcement Personnel Dependents 

The telephone number will remain the same:  1-888-224-7268, option 3.  The only 
change is the hours of operation.   

Financial aid administrators and state agencies may continue to contact their 
respective program analysts and coordinators from 8:00 a.m. to 5:00 p.m.  The 
Commission asks that you do not release the analysts’ phone numbers to students 
or participants.  Please have the students/participants use only the telephone 
number designated for them, which is 1-888-224-7268, option 3.   

If you have questions regarding any of the information contained in this Special 
Alert, please contact the Commission’s School Support Services Branch at 1-888- 
294-0153 or at schoolsupport@csac.ca.gov. 
 

Working together to effectively promote education beyond high school! 
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