STATE OF
CALIFORNIA

. OPERATIONS MEMO

Update from the California Student Aid Commission

December 3, 2014 GOM 2014-35

TO: Financial Aid Administrators

Catalina G. Mistlewmg W

Chief, Program Administration & Services Division

FROM:

SUBJECT: 2014-15 Transfer Entitlement Processing Corrections

This Operations Memo from the California Student Aid Commission (Commission) reports
a system processing issue related to Transfer Entitlement students for the 2014-15
award process. Below is a description of the issue and students who are affected.

System Processing Issue

e When the Commission ran the September 2" Competitive Award Cycle, students
who had previously been withdrawn were reconsidered for a Transfer Entitlement
award.

e These ineligible students re-appeared on campus rosters with a pending G-6 flag.

Who Is Affected

e Students who were notified of a preliminary Transfer Entitlement offer for the
2014-15 academic year, but were withdrawn due to their G-6 responses (typically
the students were not eligible for the Transfer Entitlement award).

e Approximately 1,300 students were affected by this processing error.

The Commission will withdraw these students on Wednesday, December 3, 2014.

Need to contact us?

» Institutional Support phone number: (888) 294-0153
» E-mail: schoolsupport@csac.ca.gov
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