
OPERATIONS MEMO 
Update from the California Student Aid Commission 

 

P.O. Box 419028, Rancho Cordova, CA 95741-9028    Website: www.csac.ca.gov 

STATE OF 
CALIFORNIA 

June 4, 2014 GOM 2014-19 
 
TO: High School Counselors 
 
FROM: Catalina G. Mistler 
 Chief, Program Administration & Services Division 
 
SUBJECT: Matching Non-SSN GPAs for Cal Grant Applicants 
 
This Operations Memo from the California Student Aid Commission (Commission) 

• reminds high school counselors about the importance of matching Non-SSN GPA records 
to the students’ FAFSA/Dream Application records and  

• announces two upcoming webinar sessions that will provide guidance regarding the Non-
SSN GPA matching process.  

Training Webinars – Register by selecting a date below, or through the WebEx portal: 

o Monday, June 9, 2014 @ 10:00 am 

o Thursday, June 12, 2014 @ 2:00 pm 

Non-SSN GPA Matching Requirements and Resources 

The Non-SSN GPAs must be matched to the students’ application records in order for the 
students to be considered for a Cal Grant award offer (if they filed a FAFSA/Dream Application 
on time).  

This process was detailed in GOM 2014-10 released February 28, 2014.  

To assist with this process, WebGrants contains a “Non-SSN GPA Matching Screen” and a User 
Guide (located within the Help Center tab). Also available are these reports:  

Non-SSN GPA School Unmatched Report 
Identifies which of your students remain unmatched. 

Non-SSN GPA Status Report 
Confirms that GPA records have been matched to FAFSA/Dream Applications.  

Non-SSN GPA Roster Report 
Confirms that all of your school’s Non-SSN GPAs were successfully submitted for Cal Grant 
consideration.  

Need to contact us? 

 Institutional Support phone number:  (888) 294-0153 
 E-mail:  schoolsupport@csac.ca.gov 

 

Working together to effectively promote education beyond high school! 

http://www.csac.ca.gov/
https://csacevents.webex.com/mw0401l/mywebex/default.do?siteurl=csacevents
https://csacevents.webex.com/csacevents/onstage/g.php?t=a&d=660253733
https://csacevents.webex.com/csacevents/onstage/g.php?t=a&d=665188750
http://www.csac.ca.gov/secured/operationmemos/2014/GOM%202014-10.pdf
mailto:schoolsupport@csac.ca.gov

