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Message from the California Student Aid Commission regarding your Cal Grant Award

Dear *|FNAME|*:
 
This message is being sent to you from the California Student Aid Commission (CSAC),
the state agency charged with administering the Cal Grant programs. Our records
currently show you that you are attending a school that will not be eligible to participate
in the Cal Grant Program for the 2013-14 academic year.  Therefore, you will not be able
to receive your Cal Grant award at this institution beginning with the 2013-14 Fall term.
The school listed on your account is ineligible due to having either a high loan default
rate or a low graduation rate or both.
 
You can either remain at your current campus, in which case your potential Cal Grant
award will be withdrawn, or you can change your school of attendance to an eligible Cal
Grant school. For a complete list of both eligible and ineligible Cal Grant schools, go to
http://sandbox.csac.ca.gov/CalGrant_Inst/CalGrantInstSearch.aspx)
 
If you decide to transfer to an eligible campus, your new school of attendance is
responsible for verifying that you still meet the Cal Grant eligibility requirements prior to
disbursing Cal Grant. If the school determines that a student is not eligible, they have the
authority to withdraw the award.
 
To continue receiving your Cal Grant you must report a School Change by logging-into
WebGrants for Students (WGS) at www.webgrants4students.org.  If this is your first time
visiting WGS, you will need to create a WGS account by clicking the link that says,
"Create an Account." Click the link that says, “Submit School Change.” Select an eligible
Cal Grant school from the drop down list under the, “School Change To” section, and
select "Fall" from the "Term Change to Occur" drop down list. Then hit the “submit
change” box to process the School Change.
 
If you have questions regarding this e-mail or need additional information about the Cal
Grant Program, you may contact CSAC’s Customer Relations Branch at 1-888-224-
7268. The Customer Relations Branch fields Cal Grant, Chafee and other Specialized
calls Monday through Friday from 10:00 am to 11:45 am and from 1:00 pm to 4:45 pm.
 
If you are unable to create a WGS account and need technical assistance please call 1-
888-294-0148 between 8:00-4:55 pm.
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