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SUBJECT: Cal Grant Payment Webinar and Unclaimed Awards Report 
 
This Operations Memo from the California Student Aid Commission 
(Commission) announces an upcoming webinar and provides an update on the 
WebGrants Unclaimed Awards Report.  
 
Cal Grant Payment Process Webinar 
The Commission will conduct a “Cal Grant Payment Process” webinar via WebEx 
for interested financial aid administrators.  Commission staff will provide verbal 
instruction and allow participants to ask questions through the live chat feature.  
The webinar will be held on: 

Tuesday, September 24, 2013 from 2:00 p.m. to 3:00 p.m. 
 
To register for this webinar, please visit https://csacevents.webex.com/ and 
select the “Cal Grant Payment Process” webinar session.  Once you have 
registered, a confirmation e-mail will be sent to you with the website login 
instructions and teleconference phone line information.  Retain this confirmation 
e-mail, as you will need it to join the training session. 
 
Unclaimed Awards Report 
The Commission’s goal is to provide necessary training to ensure appropriate 
use of payment and adjustment codes and to re-introduce useful reports, such as 
the Unclaimed Awards Report, which assist schools in identifying Cal Grant 
recipients who may be enrolled at their institution. 
 
The following WebGrants screen shot displays the Unclaimed Awards Report.  
An unclaimed award is any new or renewal award for which no positive dollar 
amount has been reported and accepted by the Commission for a specific 
academic year.  New Cal Grant recipients will appear on the report for any school 
that was listed on their ISIR (up to ten eligible California institutions) or their 
current school of record.  Renewal students will only appear on the report for 
their school of record. 
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The two most significant columns (Current School and LOA) of the report are emphasized with 
arrows in the sample below.  The letter “Y” in the Current School column indicates the student is 
listed on the school’s Cal Grant roster; a blank space indicates the school was listed on the 
student’s ISIR.  If the student does not have a “Y”, but is attending your school, a school change 
may be initiated, thus placing the student on your Cal Grant roster. 
 
The LOA (Leave of Absence) column notes if a LOA was reported on the Cal Grant roster. 
 

 
 
The 2012-13 report is currently available in WebGrants and will serve as a great tool for schools to 
assist with unclaimed Cal Grants prior to the year-end process in December.  This report will be 
produced monthly thereafter.  The report is available on the Data Transfer Report Download screen 
in both a report and a data file format.  Each time the listing is run it will replace the previous report 
and data file. 
 
If you have any questions regarding the information in this memo, please contact the Commission’s 
School Support Services staff at (888) 294-0153 or via e-mail at schoolsupport@csac.ca.gov. 
 
 

Working together to effectively promote education beyond high school! 
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