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SAMPLE STUDENT 
1234 ABC ST 
SACRAMENTO, CA 95741 

CSAC ID: 123456789 

 
 
 
 
 
 

DEAR STUDENT  : 
 

The California  Student Aid Commission  (CSAC) has placed your application  for a 
CAL GRANT Entitlement  award on hold for the following  reason(s): 

 
You did not indicate on your FAFSA that you were a California  resident at the time 
of your high school graduation.  State law requires that all Cal Grant award 
recipients  be California  residents. 

 
You indicated  on your FAFSA that you are or will be a graduate student.  State law 
requires  that all Cal Grant recipients must be pursuing an undergraduate degree. 

 
You did not indicate on your FAFSA that you are a California  resident.  State law 
requires  that all Cal Grant recipients must be legal residents of California. 

 
If you believe this information  is in error, you can correct your application  by 
submitting  an on-line Cal Grant application  correction  on WebGrants  for Students  at 
www.webgrants4students.org. Open your WebGrants  for Students  account and look for 
the Submit Cal Grant Application  Correction  link on the Cal Grant Main page. 
If you correct your application  on-line using WebGrants  for Students,  it is not 
necessary  to submit the paper form.  Corrections  submitted  on-line will be 
processed  within 7 business days.  Corrections  submitted  on the paper correction 
form may take 4 to 6 weeks to process. 

 
If you cannot access WebGrants  for Students, you may download and print a Cal Grant 
Application Correction  Form at http://www.csac.ca.gov/doc.asp?id=80 

CSAC cannot consider your application  until we receive the updated information. 

To contact CSAC: 

 
* Visit WebGrants  for Students website at www.webgrants4students.org for 

detailed  information  about your Cal Grant or 
*  Email studentsupport@csac.ca.gov or 
* Visit our website  at www.csac.ca.gov or 
*  Call CSAC's Student Support Services  representatives at 

1-888-224-7268 Monday through Friday from 10:00 a.m. to 4:50 p.m. 
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