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CALIFORNIA STUDENT AID COMMISSION 
STUDENT IMPACT COMMITTEE 

MEETING MINUTES 
 

November 21, 2013 
 

A meeting of the California Student Aid Commission’s Student Impact Committee was 
held on Thursday, November 21, 2013 at Mount St. Mary’s College Doheny Campus, 
Donohue Conference Center, located at 10 Chester Place, Los Angeles, California. 
 
Committee Chair Jacqueline Doud called the meeting to order at 11:10 a.m.   
 
The following Committee Members were present: 
 

Jacqueline Doud, Chair 
Jamillah Moore 
Wm. Gregory Sawyer 
Michele Siqueiros 
John R. McDowell, Jr., Ex Officio 

 
Roll Call was taken and a quorum was recognized.   
 
PUBLIC COMMENT 
 
Committee Chair Doud called for public comment and, hearing none, proceeded to the 
next agenda item. 
 
CHAIR’S REPORT 
 
Committee Chair Doud welcomed everyone to the meeting at Mount St. Mary’s College 
and announced that she has agreed to serve as the interim chair until a chair is 
appointed, which is anticipated to occur in June 2014. 
 
APPROVAL OF THE MINUTES OF SEPTEMBER 19, 2013 
 
MOVED (Siqueiros), SECONDED and CARRIED Unanimously, the Committee 
APPROVED the minutes of the September 19, 2013 meeting, as presented. 
 
In Favor: Committee Members Moore, Sawyer, Siqueiros and Doud 
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UPDATE ON DREAM ACT 
 
Ms. Catalina Mistler, Chief of the Program Administration and Services Division, 
presented a status update on the implementation of the Dream Act, including 
Commission staff’s continued work with stakeholders, community organizations and 
students to provide training and resolve case-by-case issues.   
 
Discussion ensued about the Deferred Action for Childhood Arrivals (DACA) students 
who inadvertently submitted the Free Application for Federal Student Aid (FAFSA) rather 
than the Dream Act application. Mr. Tae Kang, Grant Operations Manager, explained 
that those students were notified and encouraged to complete the Dream Act 
application. Their FAFSA filing dates were used as their Dream Act application filing 
dates to allow them to be considered early submissions and continue with the Cal Grant 
process without penalty. 
 
Some concern was raised about the number of applications that were not considered 
due to non-receipt of grade point average (GPA) verification. Mr. Kang reported that one 
reason is mismatched information, which staff is working to resolve. However, applicants 
mainly did not submit their GPA information, and more analysis must be conducted to 
determine why. Commission staff is working closely with campuses that failed to upload 
their Dream Act GPAs as well those institutions that have not processed their Dream Act 
awards. 
 
Executive Director Michel provided an update on the Commission’s efforts to inform the 
California County Superintendents about the non-SSN GPA upload process. 
 
REPORT ON THE IMPLEMENTATION OF THE MIDDLE CLASS SCHOLARSHIP 
PROGRAM 
 
Ms. Janet McDuffie, Chief of the Administration & External Affairs Division, provided an 
update on the Middle Class Scholarship (MCS) outreach activities, including efforts by 
various legislative districts, California Student Opportunity & Access Program (Cal-
SOAP) projects, and Cash for College workshops.  Some discussion followed about 
eligibility for the MCS and Cal Grant. 
 
UPDATE ON DEBIT CARD ISSUES 
 
Ms. Mistler reported that Commission staff continues to collect information from 
institutions on their award disbursement practices.  Staff will convene a Debit Card 
Issues Committee meeting and report their findings and recommendations to the 
Committee at its next meeting.  Discussion ensued regarding financial literacy and staff’s 
efforts to identify best practices. 
 
Mr. Brian Heinemann, Financial Aid Director of Copper Mountain College and California 
Community Colleges Student Financial Aid Administrators Association (CCCSFAAA) 
President-Elect, commented on Senate Bill 595 which requires institutions to make direct 
deposits of financial aid within one day of receipt. He described the process at his 
institution, concluding that one day is not enough time. 
 
Committee Chair Doud recommended that staff gather more information on that issue. 
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NEW BUSINESS TO BE CONSIDERED AT FUTURE COMMITTEE MEETINGS 
 
The Committee had no new business. 
 
ADJOURNMENT 
 
There being no further business, the meeting of the Student Impact Committee was 
adjourned at 11:40 a.m. 
 
 
 

       
JACQUELINE DOUD 
COMMITTEE CHAIR 
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