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  CALIFORNIA STUDENT AID COMMISSION 
 

 
COMMISSION PUBLIC HEARING 

THURSDAY, FEBRUARY 23, 2012 
 

State Capitol 
Senate Room 2040 

Sacramento, California 
 

 
 MEMBERS 

Barry Keene, Chair 
Lynne de Bie, Secretary 

Nancy Anton 
Terri Bishop 
Brian Conley 

Johnny Garcia Vasquez 
Alexander Gonzalez 
John McDowell, Jr. 

Jamillah Moore 
Dontae Rayford 
Israel Rodriguez 

Ishan Shah 
Michele Siqueiros 

Fred Wood 
 

 

All times listed below are approximate and are subject to change.  Further speakers may be heard in 
addition to those identified below. 

 
AGENDA 

9:00 a.m.  
 

CALL TO ORDER AND ROLL CALL 

  PUBLIC COMMENT 
 

Barry Keene  CHAIR’S OPENING STATEMENT 
 

 
 
 
9:15 – 9:30 
 
9:30 – 9:40 
 
9:40 – 10:00 
 
 
10:00 – 10:10 
 
 
10:10 – 10:30 
 
 
10:30 – 10:40 
 
10:40 – 11:00 
 
 

1 WHAT SHOULD CAL GRANTS PAY FOR IN THE COMING ERA OF 
DISTANCE LEARNING? 

a. Introduction:  What should students and taxpayers expect? 
Presentation by: Diana Fuentes-Michel, Executive Director, CSAC 

b. Fundamentals 
Presentation by:  Paul Steenhausen 
                            Legislative Analyst’s Office 
                            Discussion by Commissioners                         

c. A case study for potential savings to students and taxpayers:  
Western Governors University 
Presentation by:  Sally Johnstone, Ph.D., Vice President 
                            Academic Advancement 
                            Western Governors University 
                            Discussion by Commissioners 

d. A case study of for-profit online providers: University of 
Phoenix 
Presentation by:  Dawn Iwamoto, Ed.D., Vice Provost 
                            University of Phoenix 
                            Discussion by Commissioners 

e. A case study for potential savings to students and taxpayers:  
online text books 
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11:00 – 11:15 
 
 
 
 
 
11:15 – 11:30 
11:30 – 1:00 
 
 
 
1:00 – 1:15 
 
 
 
 
 
1:15 – 1:30 
 
1:30 – 1:40 
1:40 – 2:00 
 
2:00 – 2:20 
 
 
 
 
 
2:20 – 2:45 
 
2:45 – 3:05 
 
 
 
 
 
 
 
 
3:05 – 3:30 
3:30 – 3:45 
 
 
 
3:45 – 4:05 
 
 
 
 
 
4:05 – 4:30 
 
4:30 – 4:45 
 
4:45 – 5:00 
 

Presentation by:  Dean Florez, President & CEO 
                            Twenty Million Minds Foundation 
                            Sean Devine, CEO, CourseSmart, LLC  
                            Bruce Hildebrand, Executive Director [Invited] 
                            Association of American Publishers (AAP) 
                            Higher Education Section 
                            Discussion by Commissioners 
Lunch Break 
 

f. Who provides oversight of distance learning and what kind of 
oversight is it? 
Presentation by:  Denise Brown, Director [Invited] 
                            California Department of Consumer Affairs 
                            Ralph Wolff, President [Invited] 
                            Western Association of Schools and Colleges 
                            (WASC) Accrediting Commission for Senior 
                            Colleges and Universities 
                            Discussion by Commissioners 

g. Consumer protection perspective 
Presentation by:  Robert Shireman 
                            Discussion by Commissioners               

h. Distance learning from a student perspective 
Presentation by:  Student Organizations 
                            Keith Ellis 
                            University of California Student Association 
                            Kevin Feliciano, President 
                            Student Senate for California Community Colleges 
                            CSU Student Association [Invited] 
                            Discussion by Commissioners         

i. Distance learning from a faculty perspective 
Presentation by:  Faculty Senates 
                            Bob Anderson, Chair [Invited] 
                            University-wide Academic Senate 
                            University of Calif. Office of the President 
                            Phil Smith, At-Large Representative 
                            Michelle Pilati, President [Invited] 
                            Academic Senate for California Community 
                            Colleges (ASCCC) 
                            Academic Senate CSU 
                            Discussion by Commissioners 
Break 
 

j. Distance learning in the California Segments of higher 
education 
Presentation by:  AICCU [Invited] 
                            For-profit institutions [Invited] 
                            California Community Colleges [Invited] 
                            Ruth Black, Executive Director, CSU Online 
                            Daniel Greenstein, Vice Provost 
                            University of California 
                            Discussion by Commissioners 

k. Observations of interested parties 
Presentation by:  Deb Barker-Garcia, President, CASFAA 
                            CCCSFAAA [Invited] 
                            Discussion by Commissioners 

l. Public Comment               
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COMMISSION MEETING 

FRIDAY, FEBRUARY 24, 2012 
 

State Capitol 
Senate Room 2040 

  Sacramento, California 
 
 
(The actual meeting time may be later than the estimated time given, depending upon how quickly the Commission and 

its Committees proceed with their business.) 
 

9:00 a.m. 2 PRESENTATION OF RESOLUTIONS (Information) 
a. Lawrence Hershman, Former Commissioner 
b. Enrique Murillo, Former Commissioner 

 
Diana Fuentes-
Michel 

3 EXECUTIVE DIRECTOR’S REPORT (Information) 
 

 4 CONSENT CALENDAR (Action)  
a. Minutes of November 17-18, 2011 and December 22, 2011 
b. Consideration of designating Commissioner(s) as Director(s) of the 

EdFund Board 
 

 5 BUDGET UPDATE (Information) 

 6 NEW BUSINESS (Information) 

  
 

ADJOURN 

NOTE: Items designated for information are appropriate for Commission action if the Commission wishes  
to take action.  
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