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Chair McDowell and Members: 
 
At your June 21st meeting, you will be voting on the 2013-14 Cal Grant eligibility status of Menlo College, a small, 
accredited, private school of business in Atherton. If eligibility in the Cal Grant program is granted, you will assist 
us in continuing to provide a college education to as many as 135 first-generation, ethnic minority, and low-to-
moderate income, academically-qualified undergraduates. 
 
For the year, our college is projected to provide $11.2M in unrestricted student scholarships & grants for tuition, 
and another $585K in housing grants to enable higher education for capable, business-minded students who 
otherwise might not persist through graduation at a large or multi-discipline campus. 
 
Students of color represent 56% of our population, and our very small size enables professors to engage and 
mentor aspiring business professionals and future leaders who thrive in a small, tight-knit community. Diversity, 
personalized instruction and advisement, a Silicon Valley location, and a required internship program aimed at 
workforce readiness and marketability make our institution unique.  
 
As mentioned in our April 25, 2013 letter to Chair McDowell (see attached), when we checked our USDE, 2009, 3-
year CDR last year, we were in compliance with the Cal Grant eligibility requirement by being below the 15.5% 
threshold. However, between that time and the receipt of the CSAC notification of ineligibility, our reported rate 
changed due to an error as described below. 
 
Per the CSAC office's suggestion to contact the USDE, we met and corresponded with Under Secretary Martha 
Kanter, her Chief of Staff Alejandra Ceja, and other staff at the US Department of Education, in regard to an error by 
a loan servicer whose flawed input caused the college's USDE 2009, 3-year CDR to be calculated as 15.6%. (Please 
see Dr. Kanter's letter attached.) The error occurred when the loan guarantor placed a student in the wrong cohort. 
The guarantor has corrected the error, thus the correct USDE 2009, 3-year Menlo College CDR should be 15.15%. 
 
Since December, we have worked tirelessly to research, correct, and document our status in a way that will meet 
the CSAC's reinstatement requirement. I am a proud former professor and administrator in the California State 
University system. The state's unparalleled educational vision, one that embraces the richness of both private and 
public institutions, gives every student the opportunity to achieve the dream of earning a college degree at a school 
that best serves his or her needs. It is our hope that you will reinstate our ability to provide Cal Grants to the 
students who have entrusted us with their education. 

Thank you for your consideration. 
 
Sincerely,  
 
 
 
 
James Kelly 
President 
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